MYBJIUWYHBIN IOTOBOP-O®EPTA HA OKA3AHHUE YCJIVT CBSI3H

OO6miecTBO ¢ OrpaHMYeHHON OTBETCTBEHHOCTHIO «JIATAXAVYCy», co3maHHOE W JEHCTBYIOIIEE B COOTBETCTBHH C
3akoHamu Poccuiickoit @enepanmu (OI'PH 1187746485123), B nune ['enepansHoro ampexropa ConpatoBa Anexces
BnanumupoBuya, 1efcTBYIONETO HA OCHOBaHUM Y CTaBa, IMEHyeMoe B AajbHeleM «OnepaTopy,

[TPUHNMAS BO BHIUMAHUE, uto Omneparop mpeaocTaBiseT yCIyrd CBsA3U (fanee — «YCIyru»), Ha OCHOBAaHUU
muuen3uii depepanbHol cimyxkObl 1o Hag3opy B cdepe CBs3M, HHOOPMALMOHHBIX TEXHOJOTMH M MacCOBBIX
KOMMYHUKAIUH:

* Yemyru cBA3M IO Ieperade JaHHBIX, 32 UCKIIOUEHHMEM YCIYyT CBSI3M IO Iepefade JaHHBIX Ui Liened mepemadu
rojocooii uapopmarmu (Ne J1030-00114-77/00110626 ot 30.11.2020 r.);

*» TenemaTtrueckue ycimyru cBs3u (Ne JI030-00114-77/00110627 ot 30.11.2020 1.);

* Yemyru cBs3u i neneit kabenpHoro Bemanus (Ne J1030-00114-77/00963345 ot 14.12.2023 1.);

* Yeiryru CBSI3M 10 TIpenocTaBiIeHnto kaHanoB cBssu (Ne JI030-00114-77/00963347 ot 14.12.2023);

* Yemyru cBsi3u U1 neneit mpoognHoro paxuoerntanus (Ne JI030-00114-77/00963344 ot 14.12.2023);

* Ycnyrn mecTHON TeneOHHOW CBS3M, 32 HCKIIOYEHHEM YCIYT MECTHOHM Tele()OHHOH CBS3HM C HCIIOIH30BAHHUEM
Takco(oHOB U cpencTB KojurekTuBHOTO Hoctyma (Ne JI030-00114-77/00962408 ot 14.12.2023)

HACTOSIIUM TIpeutaraeT (pU3MYecKuM JIMIaM (32 UCKIIOYEHHEM WHAMBHIYAIbHBIX NpEIIpPHUHUMATENCH, aJBOKAaTOB,
HOTapHUycoB), (mayree — «AOOHEHT»), HACTOSIIYIO OpepTy — IPEIIOKECHHE 3aKITIOYUTh JOTOBOP Ha OKAa3aHUE YCIIYT CBSI3U
Ha HIDKETIPUBEACHHBIX YCIOBHAX (Jlasiee Mo TeKCTy — «JloroBop»).

IonsaiTusA U onpeneneHust

«ADOHEHT» - (pu3MUecKoe IO, TOJIB30BATENb YCIYraMU CBS3H, C KOTOPBIM 3aKIIOYEH JOTOBOpP 00 OKa3aHHH YCIIyT
CBSI3U.

«ADoHeHTCKOe ycTpoiicTBO» («O0opyaoBaHme») - HaxoJslleecs B 3aKOHHOM BiIajJeHHH AOOHEHTa TEXHHUYECKOE
Cpe/ACTBO, BKJIIOYas HporpaMMHOe ofecrieueHue, oOecrieunBaroniee AOOHEHTY JOCTYN K YciayraM IOCPeACTBOM
MOJKJIFOUCHHS JAHHOTO ycTpoiicTa (00opynoBanus) k Cetu cBsizu Oneparopa.

«JInuHblii kaOuHeT» - cucteMma, obecreunBaroniass AOOHeHTy WHTepdeic I yOaJeHHOTO YIpaBICHUS YCIyraMu
Omeparopa cBsi3u (KOHTponb cocTosiHMs JlnmeBoro cuéra, momydeHne HMH(GOPMALMHM O BBICTABICHHBIX CUETaX,
OIUTAYEHHBIX YCIIyTax, OIUIATy Pa3INndYHBIMH CIIOCOO0AMH yCIIyT, T00AaBICHUE U YAAICHHE YCIYT U T.1.).

«JIuneBoii cyer» - 3amuch B aBTOMATH3MPOBAHHON cucTeMe pacueroB Omeparopa, ciryxamas Uil ydera o0bema
OKa3aHHBIX Y CIIYT, MOCTYIUICHHS M PACXOJOBAHMS JICHEKHBIX CPEICTB, BHECEHHBIX B CUET OTUIATHI Y CIIYT.

«IIpaBuia oka3aHus ycayr cBsi3m» — [IpaBuia oka3aHus yciyr TeneOHHOH CBsI3H, yTBepkaeHHBIe [locTanoBNIEHNEM
[IpaButensctBa PO No 1342 ot 09.12.2014r., [IpaBuna okazaHusi yCayr CBSI3U IO Nepenade JaHHbBIX, YTBEPKICHHbIE
[Tocranosienuem IlpaBurensctBa P® Ne 32 ot 23.01.2006r., IIpaBuna okazaHusi TeJEeMaTHYECKUX YCIYT CBS3H,
yrBepxkaeHHbIe [locTanoBnenueM IlpaButensctBa PD Ne 575 ot 10.09.2007r., IlpaBuna oxa3aHus ycIyr CBSA3U IS
1eJIei TeJIEBU3HMOHHOTO BelaHus U (MiIn) paanuoBernanus, yreepxkacHubie [loctanosnernem [Ipasurensctea PO Ne 785
o1 22.12.2006r.

«CTtopoHbI» - AGoHeHT n Oneparop, yHOMHHAaEMbIE COBMECTHO.

«Tapud» - uena, mo KOTOpoi MPOUCXOIUT PACUET 32 OKa3aHHYIO Ycayry Mexny CTopoHaMH.

«Tapu¢Hblii NJ1aH» - COBOKYITHOCTb IIEHOBBIX YCIOBHUH, HAa KOTOpBIX OmepaTop npeyiaraeT HoJIb30BaThCs OJJHON HITH
HECKOJIbKUMH YCITyTaMH CBS3H.

«Yciyra» miam «¥Yeayra ¢Bsi3u» - KakIast U3 YCIIyT CBsI3H, OKa3biBaeMbIX OniepaTopoM AGOHEHTY COTJIACHO yCIOBUSAM
Jorosopa, nepeueHp KOTOPBIX yKa3aH B biaHke 3akaza.

Buank 3aka3a - HeoTbeMJIeMas YacTh Hacrosmero /lorosopa, coiepskamas MHGOPMALMIO O HAUMEHOBAHUH YCIYT,
pekBu3uTax AOOHEHTa, aapece MecTa IPENOCTaBIECHHS YCIYr, ajapece YCTaHOBKM AOOHEHTCKOrO YCTPOWCTBa
(oKOHEYHOTO 000pYyIOBaHUs), O TAPHU(PHOM IUIAHE, MO KOTOPOMY OKAa3bIBAIOTCS YCIYTH CBSI3H, O TEXHHUYECKUX
MOKa3aTeNsIX, XapaKTEepHU3YIOIIHe KadecTBO OKa3bIBaeMbIX YCHYr (BHI (THUI) OKOHEYHOTO OOOPYHOBaHHS, CXeMma
BKJTIOYEHHUSI OKOHEYHOT0 000pYJOBAaHUS, TI0J0CA MPOITYCKAHHS JINHUY CBSI3U, THUIT aDOHEHTCKOM IMHIN) U UHBIE YCIIOBHSL.
PacueTrHslii nepuon — 1 (o1uH) KaneHAAPHBIN MECAI], B KOTOPOM OKAa3bIBAIOTCS Y CIIYTH.

AyTeHTH(UKAINMOHHBIE TaHHbIE — YHUKALHBIH ToruH (win ceteBoe ums) (10gin), maposs (password), ucrosbp3yeMbie
JUTA gocTyna K JImgHOMy KaOMHeTY WK K Y CIIyraMm.

HNnenTudukanuoHHbIe JaHHbIE — COBOKYITHOCTH JAHHBIX, IMO3BOJISIIONIMX OCYLIECTBIISITH NPOBEPKY HOAIMHHOCTH
AOGOHEHTa OCYIIECTBICHUHU JEHCTBUH OT MMeHH AOOHEHTa IO CpelcTBaM JIMYHOro KabuHera Ha caiite Omnepatopa
www.homanet.ru, a tTakke NpH OCYLICCTBICHHUH IUIaTeXKeH 3a YCIyrd, B TOM YHCIE ayTeHTH()UKAUOHHBIC JaHHbBIC
AOGOHEHTa ¥ YHUKAJIbHBIA WICHTH(UKAMOHHBIH HOMEp.

1. Tpeamer norosopa.

1.1. To Hacrosimemy moroBopy Omeparop mpenoctaBisieT AOOHEHTY Ha BO3ME3IHOI OCHOBe Yciyru, a AGOHEHT
00s3yeTca OmIadyMBaTh IPEIOCTABICHHBIE YCIYIH B pa3Mepe M CPOKH, MPEIyCMOTPEHHBIE HACTOSIINM
J1oroBOpOM U NIPIJIOKESHUAMH K HEMY.

1.2. TlpaBuna okazaunusi ycayr cBsizu OO0 «JATAXAYC» (s aboneHTOB — pu3ndeckux yui), [Takerst Yciyr,
Tapudsl/TapudHble ianel, pa3MelleHsl Ha caidte OnepaTopa WWw.homanet.ru u sBistoTcss HeOTbeMIEMbIMU
YyacTsIMU HacTosiero Jloroopa.

1.3. Onepatop okaspiBaeT AGOHeHTY Yciyru, nepeuncieHHble B bianke 3akaza, SBISIOLIEMCS HEOTHEMIIEMOMN
yacThio Hacrosuiero Jloroopa, 24 (aBaguaTh 4eThlpe) yaca B CyTKH €XKEJHEBHO B COOTBETCTBUH C yCIOBHIMHU
Hacrosuero Jlorosopa.
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1.4. 3akmouenuem JloroBopa ¢ Oneparopom, TO €CTh MOJHBIM U 6€30TOBOPOYHBIM MPUHATHEM AOOHEHTOM YCIOBHIA
JloroBopa u Bcex €ro MPUIOKEHUH, SBISIOIUXCS HEOThEMIIEMON 4acTeio JloroBopa, B COOTBETCTBUU C II.1
c1.433 nn.3 c1.438 I'K P® saBnsercs noanucanne AGonenrtoM brianka 3akasa, B KOTOPOM YKa3bIBalOTCSI HOMED
HoroBopa u nara ero 3axiodeHus. [Tucemennas ¢popma JloroBopa Oynet cod:oieHa py yCI0BUH MO IITHCAHNS
Croponamu bnanka 3aka3a, BISIOIIErOCs HEOTHEMIIEMON YaCThIO HACTOSAIIErO AOT0BOpA.

2. IlpaBam 0613aHHOCTH CTOPOH.

2.1. O6s3anHOCTH OnepaTopa

2.1.1. IlpenocraBnste AGOHEHTY YCIyrd B COOTBETCTBHH C 3aKOHOJATENbCTBOM P®d, nunensusmu, JloroBopom,
a TaKKe MPHUI0KEHUSIMH K HEMY.

2.1.2. IlpuruMath MepHl K OXpaHe TaiHbI CBA3HM B COOTBETCTBUH C JEHCTBYIOIINM 3aKOHOIATEILCTBOM, & TAKKE
HE TMPEJOCTABIATH TPETHHUM JIMIIAM CBEACHHA 00 Yciryrax, oka3aHHBIX AOOHEHTY, KpOME CIydacB, MPSIMO
IIPEAYCMOTPEHHBIX ACUCTBYIOUIMM 3aKOHOJATENbCTBOM Poccuiickoil denepanuy, a TakxkKe MO PEIICHUIO
cyna.

2.1.3. IIpenoctaBnsaTs AGOHEHTY BO3MOXHOCTH JocTymna K JImgHOMYy KaOWHETy Ha MH(POPMAIIMOHHOM pecypce
www.homanet.ru. B ciyuae npuocTaHOBJICHUs mpenoctaBieHust Ycuyr JIudHelid kaOWHET ocTaercs
JOCTYIHBIM Juisi AGOHeHTa yepe3 ceTb IHTepHeT B TedeHue cpoka aerctsus JJorosopa.

2.14. VYcrpaHATH HEHCHPABHOCTH, MPEIATCTBYIOMINE TOIB30BAaHUIO Y CIYTOil B 30HE CBOEGH OTBETCTBEHHOCTH B
CpoK, He mpeBblmaronmid 48 (copoka BOCBMH) 4YacoB C MOMEHTa oOpaimieHusi AGOHeHTa B CIykOy
TeXHU4ecKoil moxnepxku OnepaTopa, 3a UCKJIIOUEHHUEM CITydaeB OTCYTCTBUS AocTyna OnepaTopa K MecTy
MIOBPEXICHUS, BO3HHUKIINE HE M0 ero BHHE. B ompeieNIeHHbIX CUTyaluax HEeHCIIPABHOCTH YCTPAHAIOTCS B
TEeXHHYECKH 000CHOBaHHBIE CPOKH, KOTOPBIE MOT'YT IpeBbIIIaTh 48 (COpok BoceMb) yacoB. HencnpaBHocTH,
BO3HHUKIIKE 110 BUHE AGOHEeHTa, OnepaTop 00s3yeTcsl yCTPaHTh C Y4€TOM TEXHHYECKUX BO3MOXKHOCTEH 3a
JIOIIOJIHUTENBHYIO TIaTy, B COOTBETCTBUH ¢ JeiicTBytomnmu Tapudamu Onepatopa.

2.1.5. VYcrpaHeHne HEHCIPAaBHOCTEH JIMHEHHO-Ka0EIbHBIX COOPYKCHNH, PEMOHTHO-BOCCTAHOBUTEIBHBIE PAOOTHI
BOJIOKOHHO-ONTHYECKUX JIMHUH CBs3M M oOopyznoBaHus Omeparopa, IUIAHOBBIC, MPOQHIAKTHIESCKUE H
periaMeHTHbIe paboThl IPON3BOIATCS B Cpok A0 30 (TpuALATH) CYTOK, €CIIM MHOM CPOK IIPU MPOBEACHUH
KOHKPETHBIX PaboT He ycTaHOBIeH OmepaTopoMm.

2.1.6. H3Bemars AGoneHTa 00 m3menenun Omneparopom Tapudos u (wim) TapupHBIX IIaHOB Ha YCIyTH HE
MeHee deMm 3a 10 (mecsars) mHe#dl mo BBeneHHWs HOBBIX TapudoB u (wm) TapudHBIX TITAHOB MyTEM
omybnukoBanust HoBbIX Tapudos u () Tapudusix miaanos B Jlnunom xabunete AOGOHEHTa Ha caiTe
Omneparopa Www.homanet.ru

2.2. [IpaBa Oneparopa

2.2.1. Omneparop ocTaBisieT 3a cO0Oil NpaBO MPHOCTAHOBHUTH IpPEIOCTaBICHHE YCIyr AOOHEHTY B CIydasx
HEBBIMOTHCHUST AOOHEHTOM yci0BuUil JIoroBopa W/viiu MPHIOKEHUN K HEMY.

2.2.2. Omeparop MMeeT MpPaBO HANpaBiIATh AOOHEHTY IIOObIC YBEJOMJICHHS W W3BEINCHUS, ITyOIUKYS HX B
Jlmynom xabunete AboneHTta. Takue yBeJOMIICHHS M U3BELICHUS NPU3HAIOTCS (HaKTOM HHPOPMHUPOBAHUS
AboHeHTa, He3aBUCUMO OT (haKTa X MPOYTeHUST AGOHEHTOM.

3.3. O6sszannoctu AOoHEHTA

3.3.1. IIpu mosp30BaHUK YCIyTaMH HCIOJB30BATh WCIPaBHBIH(BIC) KOMIBIOTEP(BI) ¢ KOPPEKTHO paboTaromiei
OTIEPAIllMOHHOW CHCTEMOW W  3a3eMJICHHBI(BIE) B COOTBETCTBUM C IIpaBWIaMH  yCTpoOiicTBa
aekTpoyctanoBok (ITYD).

3.3.2. He wucnonb30BaTh KOMIIBIOTEPHBIE MPOTrPAMMBI, OO WHYIO KOMIBIOTEPHYIO HH(OPMAIHIO, 3aBEIOMO
MpeJHA3HAYCHHYI0 Ui HECAaHKIMOHHPOBAaHHOTO YHMYTOXXEHHUS, OJIOKUPOBAHMSA, MOAUDUKAIIIH
IIPOTPaMMHOTO O0ecIedeHus, MO3BOJISIONIET0 HECAHKI[MOHMPOBAHHO MCIOJB30BaTh yciayru Omeparopa
(HecankioHUpoBaHHbIA TpocMOTp [P TV, TeneBU3MOHHBIX KaHAJIOB, HE BXOISIIMX B TapU(HBIN IUIaH,
BbIOpaHHBIH AOOHEHTOM, HCIIOIB30BAaHKME JIOTHHOB M Tapoiei I JOCTynma B ceThb VIHTepHeT, He
NIpUHAIICKAIUX AOOHEHTY), KONMMPOBAHHS KOMIBIOTEpPHONH MH(OpMALMK MM HEHTpaIM3alK CPEACTB
3aIIMTHl KOMITbIOTEpHON nH(popManny, Ha obopynoanuu Oneparopa. B cinydae Hapymenus tpeboBaHuit
HACTOSIIEro IMyHKTa AOOHEHT MOJKET OBITh IPHUBJIEUYEH K YrOJOBHOIH OTBETCTBEHHOCTH, B COOTBETCTBHH C
JEUCTBYIOIUM 3aKOHOIAaTeIbCTBOM PD.

3.3.3. Copnepxarh B UCIIPAaBHOM COCTOSIHMM a0OHEHTCKYIO JINHHUIO M 000pYyAOBaHUE, HAXOIsIeecs B TIOMEIICHUN
(xBapTupe) AOoHeHTa (B ciydyae mnpenoctaBieHuss OneparopoM AOOHEHTY JOMOJIHUTEIHHOTO
000pyZI0BaHUsA), B CIIydae HEOOXOAUMOCTH 00€CIIeYnTh JOMyCK crenuanuctoB OmepaTopa B MOMEIICHNE
(kBapTHpy) A7 TPOBEACHUS PETIAMEHTHBIX, PEMOHTHBIX WM HWHBIX pPabOT, HEOOXOIUMBIX IS
moJiAep)KaHusl paboTOCIOCOOHOCTH aOOHEHTCKOW JMHUH, a TAKKe XPAaHUTh MH(POPMAIMIO O CETEBBIX
HACTPOHKaxX CBOET0 000pyJOBAaHUS M HACTPOHKAX MOYTOBOH MIPOTPaAMMEI.

3.3.4. CBoeBpeMEHHO OCYIIECTBISITH OIUIATy YCIyr, HpeaocTaBieHHBIX OneparopoM, B COOTBETCTBHH C
YCIIOBUSIMH, U3JI0)KEHHBIMHU B JIOrOBOpE M MPUIOKEHHSIX K HEMY.

3.3.5. Undopmuposars Oneparopa o Ture abOHEHTCKOrO OOOpPYJOBaHMsS, a TaKXKE O CIIydasx ero 3aMeHbl Ha
JpYyTyIo anmaparypy.

3.3.6. He mepenaBarh TpeThbHM JIMIAM IIpaBa U 00S3aHHOCTH, YCTAHOBJIEHHbBIE HACTOSIIMM J[OroBOpOM, BKIFOUAs
IIPaBO TOJIb30BAHUS Y CIIyraMH.

3.3.7. 3abnaroBpemenHo (He mo3nHee 60 aHel) yBenomisiTe OnepaTopa 0 CMEHE MecTa KUTEIbCTBA, M3MEHEHUHI
NacIIOPTHBIX JaHHBIX, CMEHE HOMEPOB TesieoHa, (hakca, ajpeca HIIEKTPOHHOM OUTHI.

3.3.8. He wucnonbs3oBath Yciyru Uil 1ened npsMo, JIMOO KOCBEHHO HPOTHUBOPEYALIMX JICHCTBYIOIIEMY
3aKOHOATENbCTBY.

3.3.9. ObecneunBaTh COXPaHHOCTh M HHM HPH KaKUX OOCTOATENBCTBAX HE IIepefaBaTh TPETbUM JIHIAM
AyTteHTH(HKAIMOHHBIE [aHHBIC, BbIAAaHHBIE OmepaTopoM IpW 3aKiIodeHMH JloroBopa, a Takxe
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HEMEIJICHHO cOO0maTh B CIykOy TexHMueckodW mojmepxku OmepaTopa B CIydac WX YTpaThl WIH
00HapOI0BaHMS.

3.3.10. IIpu 3axmouenun JJoroBopa 03HaKOMHUTHCS € YCIOBUSIMU HAcTosiero /loroBopa u NpHiIOKeHHUH K HEMY,
Tapudamu/TapudueiMu mranamu Oneparopa.

3.4. IIpaBa AGoHeHTa

3.4.1. AGOHEHT nMeeT NPaBo MOJIB30BATHCS Y CITyraMu sl JIIOOBIX JINYHBIX LieJIeH, He 3aIpEeNCHHBIX JeHCTBYIOIIM
3aKOHOJIATEIECTBOM, HACTOSIIUM J0TOBOPOM M NMPUIIOKECHUSIMU K HEMY.

3.4.2. Tlonp30BaThCs KOHCYMBTAIMAMH CIIY)KOBI TEXHHYECKOH mojmepkkn OrepaTopa €XEeTHEBHO MOCPEICTBOM
cBs3U ¢ paboTHHKOM OmepaTopa Ha opuIHaTbHOM caiite OnepaTopa WIH B JUYHOM KaOnHeTe AOGOHEHTa
(KpyTIIOCYTOYHO).

3.4.3. UzmensTh 1o cBoeMy BbIOOpy Tapudnslii mian. 3a usmenenue TapugHoro ruiana Oneparop Bipase B3UMaTh
IUIaTy, MPEAYCMOTPEHHYIO COOTBETCTBYIOIIMM TapudoM. OmepaTop BIpaBe OrpaHUYHMTH YHCIO CMEH
Tapu(HOTO TUIaHa, OCYIIECTBIIEMBIX AOOHEHTOM B TeUeHHE 0xHOro PacueTHoro mepuona.

4. Tlopsiiok pac4yeToB.

4.1. Toctym Kak K YcayraM B LIENIOM, TaK | K JIF000H NX 9acTH MPEROCTAaBISAETCS TOIBKO MPH MOJIO0KUTEIHHOM
OanaHce nuieBoro cuera AGOHEHTa.

4.2. Croumocts Ycimyr mo HactosmeMmMy JloroBopy ompenensieTcss B COOTBETCTBHH C BBEIOpaHHBIMHA
Tapudamu/TapudueiM nanoM, ykazanHoM B bianke 3akasa.

4.3. Bce Tapuds! ycranasnusatotces: Oneparopom B pyossix Poccuiickoii @eneparmu.

4.4. TlepeueHs U OIMcaHUE CIIOCOOOB OCYIIECTBIICHUS IIAaTEKEH AOOHEHTOM NPUBEICHBI Ha HH(GOPMAMOHHOM
pecypce Omnepatopa 1o aapecy http://www.homanet.ru

4.5. B ciyuae ocymiectBieHHss AGOHEHTOM Oe3HaIMYHBIX MJIATEKEH JEHE)KHBIE CPE/ICTBA ClIeyeT NePEBECTH Ha
Pacuernslit cuer OnepaTopa, yka3aHHBIN B paszene 9 Hactosmiero Jlorosopa.

4.6. Komuccus GaHKa W/WINM areHTOB, OCYIIECTBILSIIONIMX NMpHeM IniaTeked Omeparopa W B3UMaemas UMHU 3a
MIEpEUUCIICHNE JICHE)KHBIX CPE/ICTB, YIUIAUNBACTCSI AGOHEHTOM.

4.7. Bee moctynuBIze oT AOOHEHTA IDIATEKH 3a9UCIIAI0TCS Ha JIneBoii cuetr AGOHeHTa.

4.8. B3umanue omarsl 3a YCIyr'n HPOW3BOIJHUTCS ITyTEM CIIMCAHUS JCHEXHBIX cpelcTB ¢ JlummeBoro cuera
AboHeHTa.

4.9. Crncanne aOOHEHTCKOW IUIATHI 3a MOJIKIIOYCHHBIC YCIYTH NMPOM3BOAMTCS €XKEIHEBHO C JIMIIEBOIO CUETa
AboHeHTa.

4.9.1. B nauane kaxporo PacuerHoro nmepruona u ¢ JIMIEBOro cuera CUCHIBAIOTCS aOOHEHTCKas IUlaTa U MHBIE
MIEPUOTNYECKUE TJIATEXHU 32 JONOIHUTEIIBHBIC YCIYTH.

4.10. Criucanue matsl 3a Tpaduk no Tapudam, npegaycMaTpuBaloluM oIUIaTy Tpaduka, CBEpX MpeIoIIaueHHOTo
00BeMa MPOU3BOTUTCS IO Mepe TOTPeOICHHs Y CITyT.

4.11. AGoHeHT He Bupase TpeboBaTh 0T Oneparopa BO3MEIICHHUS TF000T0 yiepda, HaHeceHHOT0 AOOHEHTY B CBSI3U
C OIMOOYHBIM yKa3aHUEM B IUIATEKHO-PACUETHOM JOKyMEHTE a0OHEHTCKOTO HOMepa.

4.12. CTOpOHBI COTJIAIIAIOTCS, YTO OCHOBAHHUEM JJIsl HCUHCIICHHS 00beMa Y CIIyT ABJISIOTCS TOKa3aHUs TEXHUIECKUX
CPEACTB aBTOMATH3MPOBAHHOM CHCTEMBI ydueTa oObeMa oOKa3aHHBIX Yciuyr Omneparopa, KOTOpbIE
6e3ycioBHO npu3HatoTCs 06enmMu CTOpOHaMH Kak JI0CTOBEPHBIE.

4.13. B ciiyqae pacTopxeHust JJoroBopa moyioxXuTenbHbIH OCTaTOK JEHE)XKHBIX CPEJICTB Ha JIMIIEBOM cueTe AOOHEeHTa
I10 €r0 MUCHbMEHHOMY 3asBJICHHIO MOJIC)KUT BO3BpaTy AGOHEHTY IOCiIe 3aBEPIICHHS B3aUMHBIX PacuyeTOB.

4.14. Ecnu Ha MOMEHT TpeKkparieHus aerictBus JloroBopa Oamanc Ha JIuneBoMm cueTre MMeeT OTpPHUIIATENbHOE
3HayeHue, AOOHeHT 00s3aH B TeueHue 10 ([ecstn) xaneHAapHBIX THEH MOCiIe MPEeKpaIleHus AeHCTBHS
JoroBopa Bo3mecTuth OniepaTopy cymMmy 3aJI0JKEHHOCTH. B cityuae HeBbIMOJIHEHNS AOOHEHTOM JJAHHOTO
o0s3arenscTBa Onepartop BipaBe 00paTUTHCS B Cy/ O B3bICKaHUU ¢ AOOHEHTa CyMMBI 33/I0JDKEHHOCTH.

4.15. B ciydae oTcyTcTBUS Y AOGOHEHTa NPETEH3MH, Kacalomuxcs 00beMa U CTOMMOCTH YCIyr, B TedeHue 15
(ITaTHagmATH) KaNeHIApHBIX JHEH MOCIENYIONIEro OTYETHOTO IepHoja YCIyrd 3a HpeAlIeCTBYIONNH
OTYETHBIH MepUoJ| CYNTAIOTCS MTPUHATEIMH AGOHEHTOM B ITOJHOM oObeMe Oe3 3ameuanuii. PaccmoTpenue
npeTeH3nii AGOHEHTa Mo BOIIPOCcaM OKaszaHMsl YCIIYTr 10 MCTEYEHHWH YKa3aHHOTO CPOKA OCYIIECTBIISIETCS
OmnepaTtopoM B HOpsiIKE, YCTAHOBICHHOM JEHCTBYIOIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu B
obmnactu cBa3u 1 3akoHa «O 3aIuTe MpaB MOTPeOUTENEH.

5. OrBercTBeHHOCTH CTOPOH.

5.1. B ciiyuae, eciiu Ycnyru OyayT nmpeaocraBiieHsl AGoneHTy mosike 40 (copoka) paboumx AHEH C MOMEHTA OILIATHI
nonkiroueHust Abonentom, OnepaTop Bo3BpamaeT AGoHeHTy B TeueHune 30 (Tpuanatu) paboumx THEH
CyMMY IOJIKJIFOUYESHUSI.

5.2. B ciryqae BO3HHKHOBEHHMSI IIepepbIBa B OKa3aHUU YCIIYT, B TOM YHUCJIE U B EPHO/ HEKAYECTBEHHOTO OKa3aHMs
ycryru o BuHe OmepaTtopa, AGOHEHT MMEET MpaBO MOTPeOOBaTh BO3BpaTa YIUIAYEHHOTO aBaHCa 3a
MIOJIb30BAHNE YCITyTOM, 3a MEPHOJ, KOTZa OTCYTCTBOBAaJAa BO3MOXKHOCTB ITOJIG30BAHUS JAHHOW YCIYTOIl.
Bosspat npoussourcs B redenue 5 (ITatu) pabounx auei, u3 pacuera 1/720 MECIYHOM CTOUMOCTH YCIAYTH
(cpenHee KOJI-BO 4acoB B MecsIle), 3a KaXKIbIM TOJHBINA/HEMOJNHBIM Yac TepepbiBa/HEKaueCTBEHHOTO
okazaHust yciayru. Oneparop u AOOHEHT BIpaBe NMPOM3BECTH HepepacdeT aOOHEHTCKOHW IIAThI, ITyTEM
YBEJIMYEHUs] CPOKAa OKAa3aHMsl YCIYyI'M Ha CPOK IIepepblBa OKa3aHWs YCIYrH, KOO OONbIIMH CPOK IO
yeMmoTpenuto OnepaTopa.

5.3. [lepepacuer aOOHEHTCKOH IJIaTHI, IPEAYCMOTPEHHBIH 11.5.2. HacTosiero JloroBopa, sIBISIOTCS €AMHCTBEHHBIM
BU/IOM OTBeTCTBeHHOCTH Orneparopa B Cilydae NMpeKpalleHusl, TPHOCTAHOBICHUS WIIM HEKaueCTBEHHOTO
OKa3aHUsI yCIyT CBS3H.

5.4. Omneparop He HECeT OTBETCTBEHHOCTh 3a OOecTieueHhe O0e30MacHOCTH OOOpYAOBaHUS W TPOTPaMMHOTO
obecrieueHust AOOHEHTa, UCTIOIB3YEMOTO IS MOJTydIeHUs Y CIIYT.
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5.5. Tlpu HeBHeceHHH (NPOCPOUKH) AOOHEHTOM OYEPEIHOTO IIaTeXka 3a MPEJOCTaBICHHBIE YCIYyIH B 00beMe,
paBHOM JMOO NPEBHILIAIONIEM CyMMY BbIOpaHHOTrO TapudHoro miana, Oneparop HPHUOCTaHABIMBACT
noctyn AGoHeHTa K Yciyram.

5.6. Oneparop He OTBeyaeT 3a conepkaHue HH(POpMAIUM, IepeaaBacMOl M IOJydacMoil AOOHEHTOM, 3a
UCKJIIOYEHHEM cOOCTBEHHOM HH(OpMannH.

5.7. AGoHEHT 00s3yeTcsl HCIOoab30BaTh Ycimyrd Oneparopa TOJNBKO JIerajlbHbIM 00pa3oM M HE NMEPeHOCHTh Ha
OmepaTopa OTBETCTBEHHOCTH 32 yIiep0 J1000ro poja, HaHeCeHHbIH AOOHEHTOM Wi TpeTheil CTOpOHOI B
XO07Ie UCTIONB30BaHust AGoneHToM Y cnyr Oneparopa.

5.8. AGOHEHT HeceT OTBETCTBEHHOCTH 3a JI0ObIe (B TOM YHCIIe HECAHKIMOHMPOBAHHBIC) AEHCTBUS TPETHUX JIMILL,
KOTOPBIE MOTYT HMETh MECTO TIPH BBEICHHH AYTEHTH()HKAIMOHHBIX JaHHBIX AOOHEHTa, a TalKe 3a MX
TIOCIICACTBHSL.

5.9. AGoneHT 00s13yeTcs He IpeAIPUHIMATH JEHCTBUS, KOTOPBIE MOTYT ITOBJIEYh 3a CO00H cOOM B pabOTe CHCTEMBI,
a Taxke MHbIE eiicTBUS, MpoTHBOpedammue J(oroBopy W/Hiu NpHIIoKeHISIM K HeMy. B mpoTuBHOM ciydae
Omneparop ocTaBiseT 3a coboii mpaBo oTKIIOUeHNS AOOHEHTa — OIUIaTa B 3TOM CITydae He BO3BpAIIAaeTCs U
MIpEeTEeH3UHN He IPUHUMAIOTCSI.

5.10. AGoHeHT HeceT OTBETCTBEHHOCTH 3a coxpaHHocTh Ob6opynoBanus OnepaTopa, MepeAaHHOTO B I0JIb30BaHHE
AOOHEHTY, YCTaHOBJIEHHOTO B XHMJIOM HOMelIeHWH AOOHEHTa WJIM WHOM IOMEUIEHHH Ha OCHOBAaHUH
JononHurtensHoro cornamenus u (wian) branka 3aka3za k Hacrosemy JloroBopy. B ciyuae npexpaineHus
JeUCTBHUS HAacTOsIIero JloroBopa Wi mpekpanieHust oka3anust AOOHEHTY OTIENbHBIX Y CIIyT, BISKYIIHX 32
c000ii mpekpariieHue moyb3oBanist O00pyI0BaHUEM, YCTaHABIMBAEMBIM B TOMEIICHUU AOOHEHTA B paMKax
OKa3bIBaeMbIX Yciyr, AGOHEHT 00s3aH BEpHYTh IepeJaHHoe B Mojib3oBaHne O00pyaoBaHUE B UCIIPABHOM
cocrostann OmepaTopy, MpeaBapuTeII-HO cormacoBaB ¢ OmepaTopoM BpeMst U afipec, II0 KOTopoMy OyzaeT
ocymecTBiieH Bo3BpaT OOopymoBaHWS, B CPOK He MO3AHee S (MATH) KaJCHOApHBIX OHEH C HaThl
MpeKpaIleHus AeUCTBHS HacTosmero JloroBopa Wi mpeKpaieHsi OKa3aHus COOTBETCTBYIOMICH Y CITyTH.
B ciryaae mospexnenust O6opynoBanus OnepaTopa wiu He Bo3BpaTa O00pyIOBaHHS B IIPETYCMOTPEHHBIH
HACTOSIIIAM ITYHKTOM CPOK, AOOHEHT BO3MEIIaeT MOIHYI0 CTOMMOCTh JaHHOTO O00pyHOBaHHS B TCUCHHE
10 (mecsATH) qHEW MOCIE MOMYYCHUS COOTBETCTBYOMIETO TpeboraHus Oneparopa. OnepaTop B yKa3aHHOM
cily4ae BIpaBe crucaTh crouMocth O0opynoBanus ¢ Jlunesoro cuera AGOHEHTa.

5.11. TIpu nony4eHuN 3asBICHUN OT TPETHUX JIMI], B T.4. IIpaBooOIaaTeNe, X MpencTaBUTeNIeH, O HapyIIeHUH
IpaB Ha HUCIIOJIb30BAHHE PE3YJIbTATOB MHTEIUICKTYJIbHOM JESITEIbHOCTH U TIPUPABHEHHBIX K HUM CPEACTB
uHIMBHayanu3anuy, Oneparop BIpaBe A0 BBISICHEHHS BCEX OOCTOSTEIBCTB M IPAaBOBBIX OCHOBAaHUIA
UCIIONIb30BaHMs PEe3yJbTaTOB HMHTEIUICKTYAJIbHOH JEATEILHOCTH W INPHPABHEHHBIX K HUM CPEJCTB
WHAWBUYaIN3alliH, IPUOCTAHOBUTE NocTyn AGoHeHTa K Ycmyram. [Ipu Hanmumu yKa3aHHBIX BBINIE TIPaB,
HCTIOJIb30BaHUE KOTOPBIX MOXKET BBI3BATH MOJIO3PEHHS B X IPAaBOMEPHOCTH, AOOHEHT 00513aH YBEAOMUTH
Omneparopa 06 nx Hanmund. [ToBTOpHOE BKITFOUCHUE Y CIIyT AGOHEHTY MPOU3BOIUTCS B TCUCHHE TPEX JTHEH
mocje  YCTPAaHCHHsS COOTBETCTBYIOIIUX  HApyIICHWH, BKIOYAas TpeKpameHne  (PaKTHIecKOro
HETPABOMEPHOTO HCITOBE30BAHUS PE3Y/IbTATOB HHTEIUICKTYalIbHON JAEATEIIFHOCTH U MIPUPABHEHHBIX K HUM
CpEICTB HHANBHUIYaTH3alNH, a TAKXKe rmociie nepenaun Oneparopy rapaHTHHHOTO MUCEMa 0T AGOHEHTa 0
HEJIONYIICHNH B TAJIbHEHIIIEM YKa3aHHbBIX JICHCTBUI U BO3MELIEHHs YOBITKOB MPH UX HAJTHYHH.

5.12. B cinyuae HapymieHus AOOHEHTOM YCIOBHH Hacrosiero JloroBopa, B TOM YHCJI€ HEOIUIATHI KM
HECBOEBPEMEHHOM OIUIAaThl yCIYyT CBsi3u, AOOHEHT yrutaunBaeT OmepaTopy HeycToiky B pasmepe 0,1%
CTOMMOCTH YCIIYT 3a KaXKIbI{ JIeHb, 710 YCTpaHEHUs HapyIIeHH, HO He 00Jiee CyMMBI, TIOJIe)KaIlel oriaTe.

6. Cpok neficTBHS 1 IOPSIOK pacTop:keHus Jorosopa

6.1. Hactosuuii [loroBop BCTymaeT B CHIY C JaThl HMoAmucaHus branka 3aka3a m ocymiecTBieHHs AOOHEHTOM
miaTeka B CYET OMJIaThl YCIyT, €clii MHOe He mpeaycMoTpeHo bimankom 3akasza. Hactosmmmii goroBop
3aKJII0YEH Ha HEONpeaeIEHHBIN CPOK.

6.2. AOOHEHT nMeeT IpaBo Ha OJHOCTOPOHHee pacTopkenue JloroBopa. OCTaTOK HEMCIOIB30BAHHBIX CPEICTB CO
Cueta AOGOHEHTa B 3TOM ClIy4yae BO3BpallaeTcs, 3a UCKIIOYCHHEM CIIy4aeB, MPEAYyCMOTPEHHBIX 1. 5.8.
Hacrosmero /loroBopa. AGOHEHT 0053aH NMHCHMEHHO HIIM JISKTPOHHBIM 00pa3oM, HAIpaBHB 3asBKY C
KOHTakTHOro e-mail, m3Bectuts Omepatopa o pactopxenun JloroBopa e menee yem 3a 10 ([ecsts)
pabounx THEH.

6.2.1. Oneparop, npeaBaputesbHO npeaynpenuB AGoHeHTa He MeHee 4eM 3a 10 (ZecsTs) pabounx aHeil, Brpase
0TKa3aThCsl OT UCTIOMHEHUs HacTosmiero Jloroopa (pactoprayts J[oroBop) u mpu 3ToM 0cBOOOXKIaeTCs OT
Bo3MelleHNs AGOHEHTY KaKHX-ITH0O0 3aTpaT U YOBITKOB, IOHECEHHBIX AOOHEHTOM, B CJIETYIOLINX CIIydasx:
- Ecnm mpenocraBnenne Yciayr co3maeT yrpo3y 0€30MacHOCTH B 0OOPOHOCIIOCOOHOCTH TOCyIapCTBa,
3/I0POBBIO U 6€30IIACHOCTH JIFOJIEH;

- OTCYTCTBYET TeXHHUYECKAasi BO3MOXKHOCTh OKa3aHMUsl yCIIYT CBSI3H;
- DBriHeceHMEe COOTBETCTBYIONIMM KOHTPOJMPYIOIIMM TOCYAApCTBEHHBIM oOpraHoM Poccuiickoit
Genepanmn  npeanucaHus  (pelieHWs) O JEMOHTaxe (OTKIIOYEHHS OT CeTH) 00O0pyIOBaHHS
npuHaexanero kak Oneparopy, Tak 1 AGOHEHTY, C TOMOIILIO KOTOPOT'O OKa3bIBAIOTCS YCIYTH CBSI3H B
paMKax HaCTOSILEro J0T0BOPA;
- AOOHEHT wWcHoNb3yeT YCIOyrd Ui KAaKUX-THOO HE3aKOHHBIX IIeJiel, WM K€ MOoJy4daeT YCIyrh
HE3aKOHHBIM CIIOCOOOM, 3KCIUTyaTHPYeT IPEeIOCTaBIeHHOE OOOpyAOBaHME C HApyIICHHEM MpPaBHII
TEXHUYECKOH IKCIUTyaTaIliH Wi UCTIONB3YeT HeCepTUPHIIMPOBAHHOE 000PYIOBaHNE;

6.3. Ecitu AGoHeHT He NpuUHMMaeT M3MeHeHus JloroBopa M NPHIOKEHMH K HEMY, MPEJOCTaBJIEHUE YCIYr IO
JloroBopy NpHOCTaHABIMBAETCS, MPHU ITOM PacCUeTHl HPOM3BOIATCA MO Tapudam, IeHCTBOBABIINM C
MOMEHTA TIOCTIEIHETO M3MEHEHHUS 0 MOMEHTA BBEACHUS M3MEHEHHI, MOBJICKIINX IPHOCTAHOBIICHHUE



okazanus ycnmyr 1o JloroBopy. O cBoem Hecorjacuu AOOHEHT JO/DKEH MHUCHBMEHHO (BO3MOXKHO
9JIEKTPOHHBIM MHCHbMOM C KOHTAaKTHOTO e-mail, ykazaHHoro AOGOHEHTOM IpH peructpanun Ha WWW-
cepBepa Omeparopa) m3BectuTh Omneparopa He mo3nHee 10 (mecsTH) THEH ¢ MOMCHTa YBEIOMIICHHS
AboHeHTa 00 n3MeHeHn! Tapru(oB B COOTBETCTBHHU ¢ I1. 2.2 2. Hactosuiero Jlorosopa.

6.4. Eciiu AOOHEHT B CHIIy KaKHX-JIHOO HPUYMH HE IOJIb3YCTCS CBOMMH YYCTHBIMH pekBu3uTaMu (Y Ciyramu
Omneparopa) Oosiee MIECTH KaleHAapHBIX MECsLEB U He n3BecTi1 00 atom Oneparopa JHMYHO, 100 Yepes3
CBOEr0 YIMOJIHOMOYEHHOTO B cooTBeTcTBUM co cT.182 'K P® mpencraBuresns, To mocieqHuil BIpase
YHUYTOXHTh YUETHBIC JTaHHBIE U PEKBU3UTHI AOOHEHTa, YTO PAaBHO3HAYHO pacTopkeHuio Jlorosopa.

7. IlepcoHajibHbIE JaHHBIE.

7.1. Oneparop cobupaet u 06pabaTHIBaCT IEepCOHANBHBIC TaHHBIE AOOHEHTA B IIEIAX:

- BHINTOJTHEH U YCIIOBUI HacTosero Jlorosopa;

- HCIIOJIHEHUS JEHCTBYIOLIEr0 3aKOHOAaTenbcTBa PO.

7.2. IlepedeHp TIEPCOHANBHBIX MAHHBIX: (DaMWINS, WMS, OTYECTBO, MACIIOPTHBIC MaHHBIC (KOMHS IAcHopTa,
npenocrasisieMas AGOHEHTOM), KOHTaKTHBIE TeJIe(OHbI, 3JIEKTPOHHOTO aapeca (e-mail).

7.3. OcymiecTBisist 3aKi0o4eHne Hactosmero JloroBopa, AGOHEHT naeT cBoe Oe3yCIIOBHOE coryacue Ha cOop u
00paboTKy NepcoHaNIbHBIX JAaHHBIX O ce0e B IEISIX OCYIIECTBICHUS MPEI0CTaBICHHS Y CITyTH.

7.4. Ilpu cbope u 0O0pabOTKe IMEPCOHANBHBIX TaHHBIX AOoHeHTa Omneparop He HpecienyeT MHBIX LeNiei, Kpome
YCTaHOBJICHHBIX B 11.7.1. HacTosmero Jlorosopa.

7.5. locTyn K IepcoOHATBHBIM JaHHBIM AOOHEHTa HMEIOT TOJIBKO JIHIA, IMEIOIIHE HETIOCPEICTBEHHOE OTHOIICHHE
K OKa3aHHIO YCIyT, OKa3bIBaeMBIX B pamMKax JloroBopa Mexay OmnepaTopoM # AGOHEHTOM.

7.6. Omeparop o0s3yercst coOmoaTh KOHGUACHIIHATFHOCTh B OTHOIIICHUN TIEPCOHANBHBIX JaHHBIX AOOHEHTa; HE
JIOITyCKAaTh TOMBITKA HECAaHKIMOHWPOBAHHOTO FCIIONB30BAHMS MEPCOHANBHBIX JaHHBIX AOOHEHTa
TPETPUMH JIUIAMHU; HCKIIOYUTH JIOCTYNl K IEPCOHANBHBIM MAaHHBIM AOOHCHTa JHIl, HE HMMEIOMINX
HETIOCPEACTBEHHOTO OTHOIICHNUS K HCIOTHEeHUIO JloroBopa.

7.7. B cmyyae muChMEHHOTO 3asiBiicHHsI AOOHEHTa 00 OTKa3e NMPEAOCTaBICHHS MpaBa 00paboTku OnepaTopoM ero
NePCOHAJBHBIX JIAHHBIX, OKa3aHHe yCiIyr mpuocraHaBiauBaercs (OmepaTop npekpamaer o0paboTKy
MePCOHAJBHBIX JTAaHHBIX AOOHEHTa) u JloroBop mpekpariaer cBoe AEHCTBHE B COOTBETCTBHU C II. 6.2.1.
Hacrosiuiero Jlorosopa.

8. IIpoune yciaoBusi.

8.1. Omeparop BIOpaBe MOAMUCHIBATh HCXOJSIIYID KOPPECHOHIACHIUI HWH(POPMAIMOHHOTO K PEKIAMHOTO
XapakTepa, aJpecoBaHHYI0 AOOHCHTY, C TIOMOIIBIO «(PaKCHMHUIIC.

8.2. AOOHEHT B ciTyyac M3MEHEHHs CBOMX IIEPCOHATBHBIX NAHHBIX (TIACTIOPTHBIX ITAHHBIX, IIOYTOBOTO ajpeca,
AJEKTPOHHOTO azapeca (e-mail) W WHBIX NaHHBIX), 00sM3aH B TedeHHWE 3 (Tpex) paboumx THEH ¢ JaThl
W3MEHEHHUs YBEJOMUTH 00 3TOoM OrmepaTtopa.

8.3. Bce cmiophl 1 pa3HOTIIacus pemaroTcs IMyTeM IeperoBopoB. B ciydae ecii pa3HOTIIACUS W CIIOPHI HE MOTYT
OBITh PEIICHBI ITyTEM NIEPErOBOPOB, OHU PEIIAIOTCS B COOTBETCTBYIOIIEM CyIe T. MOCKBHI.

8.4. Hacrosimmii JloroBop, BKIIOYAsi MPHIOKEHHs U JOMOJHEHUS, 3aMEHseT JII0Oble Jpyrue npeaBapuTelbHbIe
corjlalliCHus, YpEryjainpoBaHus, NMHUCbMEHHBIC U YCTHBIC AOTOBOPCHHOCTHU, OTHOCAIIHUECA K IPECIAMETY
Hacrosuero Jlorosopa.

9. Anpeca u pekBu3utbl 000 «IATAXAYC»

OIIEPATOP

000 «/IATAXAYC»

111024, r. Mockgsa, 2-1 ynuiia DHTY3UacTOB, JIOM 5, KOP.
40, stax 3, nom.4, kom.3

WHH/KIIII: 7720427335/772001001

P/C 40702810601300017032
B 0anke AO «AJIb®A-BAHK», r. Mocksa

K/C 30101810200000000593

BUK: 044525593

['eHepasbHbINH JUPEKTOP: / Connmatos A.B.
(mozmuce)
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