IIpuaoxenune
k IIy0simyHomy orosopy-oepre Ha OKa3aHue yCJIYI CBSA3U

IMPABMJIA OKA3AHUS YCJIYT CBA3U

1. TEPMMWHBI U OTPEJEJEHUA

AOoHEHT - (1)1/[3I/I‘IGCKOC JIMHO, MOJBb30BATC/Ib YCIIyraMHu CBs3U, C KOTOPBIM 3aKJIHOYCH JOr0OBOP 00 okazaHuu yciayr
CBA3H.

AOoHeHTCcKasi cTaHUUA (a00HEHTCKOe YCTPOICTBO) - TIOJB30BATEIBECKOE (OKOHEYHOE) 000pyHOBaHHE,
nojiKiItoyaemMoe kK cetu Oneparopa.

AOQOHEHTCKAasl JTUHMA - JIMHAS CBI3HU, COCTUHSIONIAs MMOJIB30BATEIbCKOE (OKOHEYHOE) 000PYIOBAHHE C Y3JIOM CBS3H
cetu Oneparopa;

AOoHeHTCKUH UHTepdelic - TEXHUKO-TEXHOJIOTHICCKIE MapaMeTphl (PU3MUYSCKUX IIeTel, COCTUHSIONINX CPEICTBa
cBs13u Oneparopa ¢ MONb30BaTEILCKIM (OKOHEUHBIM) 000pYIOBaHUEM, a TaKXKe (POPMaIN30BaHHbBIN HA0OOp MPaBWII UX
B3aUMOJECHCTBUSL.

AOGOHeHTCKasl pacnpene/MTe/]bHasi ceTh - COBOKYITHOCTh TEXHHYECKHX CPEICTB, YCTPOHCTB M KaOENbHBIX JIMHHH,
00CITyXHMBaIOIINX OJHOTO abOHEHTa B MpejAenax 3aHMMacMOW WM IUIOLIAIM JKWIOTO /WM OOIIET0 MMYIIECTBa
COOCTBEHHHUKOB 3/1aHUS 110 aJpecy oKa3aHHUs Y CIyT JIoMa.

AQOHEHTCKHUH 0TBOJ - y3€I MOAKITIOYCHHS a00HEHTCKON JIMHUH K BBIXOAY a0OHEHTCKOTO pacIpeIeIuTels KabeapbHO
nuHelHou cetn Oneparopa, 00eCeunBaroIIUi oAaYy pagHoCHrHala B A00HCHTCKYIO JINHHIO.

Horosop — Ilyonuuneiii goroBop — odepra Ha OKa3aHHE YCIAYr CBS3H, 3aKIOYEHHBIH Mexay OmepaTopoM u
AOOHEHTOM.

HNaenTudukannonHbie AaHHbIE — COBOKYIHOCTh JJAHHBIX, [TO3BOJIIOIIAS OCYLIECTBIATh UASHTU(HUKAINIO AOOHEHTa
B IIpoIIecCce OKa3aHus Y CIyr - uaeHTudukannonnsiii ko (IP-agpec, ab0HEHTCKUI HOMEP, MHOW HICHTH()UKAITUOHHBIN
KOJI IIPeI0CTaBJIeHHbIH OnepaTopoM ¢ LeJbI0 MPEAOCTaBICHHS J0CTYIa K Y CIyram), a TakyKe IPOBEPKY MO UIMHHOCTH
AOGOHEHTa P OCYIIECTBICHUH JeHCTBUI OT nMeHn AOOHeHTa mocpeacTBoM JInuHoro kabuHera Ha caiire Oneparopa
http://www.homanet.ru, a Takxe mpu OCYIIECTBICHHH IUIATE)KEH 3a YCIYyTH, B TOM YHCIE YHUKAIBHBIH JIOTHH (HITH
cereBoe ums) (login), mapoinp (password), yHukanbHbIH HOMmep JluieBoro cyera AOoneHTa, Homep Jlorosopa,
UCTIOJIb3yeMble ISl TocTyna K JInuHOMy kKaOuHeTy Wik K Y ciyram.

JInuHbIii KaOWHET — aBTOMATH3MPOBAHHBIN HHTEepdelc camoobcimykuBaHus AOOHEHTa, pa3MEIIECHHBIH Ha caiiTe
Oneparopa http://www.homanet.ru, conepxammii wHpopManmioo 00 VYcayrax, HoroBope, €ro NpUIOKEHHSX,
oduIMaIbHy0 HHPOPMaNNIo 00 OPraHN3allMOHHBIX M TEXHOJIOTHYECKUX M3MEHEHUSX (B TOM YHCIIe 00 N3MEHEHHSX B
JloroBope M ero NpHIIOKEHHAX), 00 o0beMe MOMydeHHBIX AOOHEHTOM YCIYr W BBICTaBICHHBIX CUETax, HOMEpe
JIuneBoro cuera, a TakXKe MO3BOJIAIOMINI AOOHEHTY cCOBEpIIaTh OPUAMIECKN 3HAUNMBbIE IeHCTBIS B pamMKax JloroBopa,
B HOpsIIIKe, IpexycMoTpenHoM Oneparopom. Opranuzanus goctyna A6oHeHTa K JInuHOMY KaOHMHETY OCYIIECTBIIAETCS
IIPU HAJIMYUU COOTBETCTBYIOIIEH TEXHUUECKON BO3MOXKHOCTH.

Jlunenoii cuer (JIC) — 3anmch B aBTOMaTU3WPOBAHHOM cucTeMe pacueToB Omieparopa CBS3H, CIyKamias IJs ydeTa
o0beMa OKa3aHHBIX Vcnyr, TOCTYIUICHUA W PAaCXOJ0BaHUA JCHEKHBIX CPCIACTB, BHCCCHHBIX B CUCT OILIAThI YCJIYT.
JInmeBoii cuer nmeeT yHUKaNbHBIN HOMep. IIpn Hanmunn y Ab6oHeHnTa n OnepaTopa COOTBETCTBYIOIINX JOTOBOPOB C
TpeThuM JuioM Ha JIC MOTYT OTpa)kaThCsl OTNEPAIMH, CBS3aHHBIE C OIUIATON MPOAYKIUHU (YCIYT) TPEThEro JHIIa,
HETNOCPEJCTBEHHO CBS3aHHBIE C OKa3aHUEM Y CIYT.

OGopynoBaHue — annapaTHble CPEACTBa, UCIONb3yeMble Ul HENOCPEICTBEHHOTO 00eCIIeueHus Ipoliecca OKa3aHusI
VYenyr.

Omnepatop — OO0 «JJATAXAVYC» MHH 7720427335 OI'PH 1187746485123, Anmpec Mecta HaxOKICHHS Ha
OCHOBaHHMU JinIeH3Mi DenepanbHO CiTy)KObI IO Ha30py B cepe CBA3U, MHPOPMALMOHHBIX TEXHOJIOTUI H MaCCOBBIX
koMMyHHKari: 111024, r. Mocksa, 2-s1 ynuna DHTY3UacToB, oM 5, kop. 40, aTax 3, mom.4, kom.3.


http://www.2kom.ru/
http://www.almatel.ru/

* Yeayru cBsi3u MO mepeaye AaHHBIX, 38 MCKIIOYCHHEM YCIYT CBSI3U MO Mepefade JAHHBIX JJIs Leliel nepeaadn
rojocoBoit napopmanuu (Ne JI030-00114-77/00110626 ot 30.11.2020 r.);

* TenemaTtmueckue ycimyru cBs3u (Ne JI030-00114-77/00110627 ot 30.11.2020 1.);

* Yemyru cBsi3u ot neneit kabernpHoro Bemanns (Ne J1030-00114-77/00963345 ot 14.12.2023 1.);

* Yciryru cBsi3M 10 mpenocTaBieHnto kaHanoB cBszu (Ne J1030-00114-77/00963347 ot 14.12.2023);

* Veayru eBsI3u T 1elieit mpoBoaHoro paarosentanms (Ne JI030-00114-77/00963344 ot 14.12.2023);

* Yciyru MecTHOW TeneOHHOW CBS3M, 32 MUCKIIOYEHHEM YCIIyI MECTHOH TelleOHHOH CBS3M C HMCIHOJIB30BAHUEM
TakcOQOHOB U cpencTB KoJurekTuBHOTO moctyma (Ne JI030-00114-77/00962408 ot 14.12.2023)

IpaBuna — [IpaBuna oxazanus ycnyr cBsazu OO0 «JATAXAYC» (a1 aOOHEHTOB — (PU3NYECKUX JIMILL), SIBIISIOIIHECS
HEOoTheMIIeMO# YacThio JIoroBopa, pasMeleHHbIe Ha caiite http://www.homanet.ru

IIpaBuja okazaHusi ycayr cBs3u - [IpaBuna oxazaHus TeleMaTUyecKux ycayr cBs3u (yTB. IloctaHoBienuem
IIpaBurensctBa P® ot 10 cenrabps 2007 r. N 575), IlpaBuia oka3zaHus ycioyr IO Iepenade AaHHBIX (YTB.
IToctanoBnenuem IlpaBurensctBa P® ot 23 suBaps 2006 r. N 32), IlpaBuna okazaHus YCIYT CBSI3U IUJIS LIeNei
TEJeBH3UOHHOTO BellaHus U (win paauoBemanust) Ne 785 ot 22.12.2006 r.

ITomenenne — nomereHne, npuHaAICKamee AGOHEHTY IO agpecy oKa3aHusA Y CIIYT.

Tapudublii IUIaH — COBOKYITHOCTB [IEHOBBIX YCJIOBHH, IPH KOTOPbIX OnepaTop mpeaiaraeT HoJib30BaThCst OHOH, JIN00
HECKOJIBKUMH Y CIlyraMH.

O0padoTKa MePCOHANBHBIX JAHHBIX U peau3anus TPeOOBaHUI K 3allUTEe MEPCOHANBHBIX JAHHBIX OCYIIECTBIIACTCS
OrnepaTopoM B COOTBETCTBUH ¢ TpeboBaHmsiMu DenepanbHoro 3akoHa Ne 152-D3 «O nepcoHaIbHBIX JaHHBIXY.

2. OBIIME IMOJIOKEHHUA

2.1. Hacrosmue IlpaBuna sIBISIFOTCS HEOThEMJIEMOH dacThio JloroBopa M peryinupyroT oTHoOIIeHus Mmexay OnepaTopoMm u
Abonentrom (nanee - CropoHamu) npu okazanun OnepaTopoM AOGOHEHTY TENEKOMMYHUKAIMOHHBIX YCIIYT, U WHBIX
TEXHOJIOTHIECKH HePa3phIBHO CBA3aHHBIX C HUIMH YCIYT (fayee — Y CIyr).

2.2. TlpaBa u o6s3anHOCTH CTOPOH HE MOTYT MEPEAaBaTLCS APYTHM JIMIIAM HHAYE KaK B MOPSIKE, YCTAHOBICHHOM JI0rOBOpOM,
[IpaBunamu u 3akoHonaTenbcTBOM Poccuiickoit @enepanuu.

2.3. Ycayru npeocTaBistoTCs KPYriocyTouHo, 7 (ceMb) JHEW B HEZAEN0 B COOTBETCTBHM C YCIOBHSIMH, ONMCAaHHBIMU B
Horosope, biankax 3aka3oB, HacToswmux [IpaBunax u 3akoHoaTenbcTBe Poccuiickoit denepanuu.

2.4. Onepatop 00s3yeTcsi OKa3bIBaTh OCCIIATHO WH(POPMAIMOHHO-CIPABOYHBIE YCIYTH B COOTBETCTBHU C JCHCTBYIOIIMM
3aKoHOATENbCTBOM Poccuiickoit Depepanuu. OrepaTop CaMOCTOSTENBHO OMPEAENISET MEPeUeHb OKAa3bIBAEMbIX
OmnepaTopoM IJIaTHRIX HH(OPMAIIMOHHO-CIIPABOYHBIX YCIIYT.

2.5. Tlopsiok 3akirouenus JJorosopa.

2.5.1. AGoHeHT BBIpaXaeT cBOe HaMepeHue 3aKmounTh Jlorosop ¢ Oneparopom myTteM nonucanus bianka 3akasa k JJorosopy,
SBJIAIOLIErOCs HEOThEMIIEMOH JacThio JloroBopa mo ¢opme Oneparopa B COOTBETCTBUU € yCIoBUsIME JloroBopa.

2.5.2. Mnsa 3axmouenus JloroBopa AOGoHeHT mpenoctaBisier Omneparopy JOKYMEHT, YAOCTOBEPSIOLUIMH €ro JHYHOCTH, NPH
3aKiIroueHnH Jlorosopa, mpeMeToM KOTOPOTO SIBJISIETCS] OKa3aHUE YCIIyT MECTHOH TeleOHHOM CBA3H, B 0053aTEILHOM
TIOPSIIKE MIPEAOCTABIISIET KOITUIO JOKYMEHTA, HOATBEPK/IAFOIIETO IPaBo MOJIb30BaHUS | (WJIN) BIIaA€HHs IOMELIEHUEM,
B KOTOPOM Oy/IeT yCTaHOBJIEHO 000pyIOBaHUE.

2.6. JloroBop 3akirodaeTcsi B IUCbMEHHOW Qopme myreM moxanucanusi bianka 3akaza AGoHeHTOM M OmepaTopoMm Wim
YIIOJIHOMOYEHHBIM MM JIMIOM B JBYX OK3EMIUIIpax, MJIM HMHBIM CIIOCOOOM, MNPEIyCMOTPEHHBIM JEHCTBYIOIIUM
3aKOHOJATEeIHCTBOM P® 1y1st MHCHMEHHOM (DOPMBI JOTOBOPOB.

2.7. C wucnonszoBanueM MpeHtnpukanumoHHbXx aaHHbIX Omneparop wuaeHTuguuupyer AOoHEHTa NpH OOpalieHUH B
MHPOPMAIMOHHO-CTIIPABOYHBIE CIYKObI, NMpH TodydeHnr uHDopMmanmuu 00 AOOHEHTE W OKa3aHHBIX YCIyTax, Mpu
MOAKIIIOYEHUN/OTKITIOUCHUH J|OTTOTHUTENBHBIX yCITyT. ADOHEHT HECEeT OTBETCTBEHHOCTb 3a BCE AEHCTBHUS, COBEPILICHHBIC



C UCIIOJIb30BAHUECM I/IILGHTI/I(l)I/IKaHI/IOHHI)IX JaHHBIX, a TaKKEC BBIIIOJIHACT BCC 00s13aTeILCTBA 110 OILIATE OKA3aHHEIX Vcnyr.
HeﬁCTBHH 1o HCpeO(bOpMHeHI/IIO WK paCTOPIKCHUIO Z[ormaopa C HUCIIOJIBb30BaAHUECM I/I)_'IGHTI/I(i)I/IKaIII/IOHHLIX JaHHBbIX HC
OCYIIECTBIIAIOTCA.

2.8. lonoyHUTENBHBIE YCIyTu (asiee — «J{onoIHUTeNbHbIE YCIyTn»), TEXHOJIOTHUECKH HEPa3phIBHO CBSI3aHHBIE C Y CITyraMu U
HanpaBJICHHBIC HA TOBBIIMIEHHE WX NMOTPEOUTENHCKOM NEHHOCTH, M WHBIE YCIYTH OKa3bIBaroTcsi OmepaTopoM wim
TPETHUMHU JINIIAMH, IMEIOLIMMH IPaBO HAa OKa3aHNE COOTBETCTBYIOIIHX YCIIYT, M OTIAYMBAIOTCS AGOHEHTOM B IOPSIKE,
MIPEAYCMOTPEHHOM HacTosmuMHy [IpaBuiiamMu, JOroBOPOM € TPETHUM JIMIIOM M ITOPSIAKOM MPENOCTABICHUS M OILIATHI
COOTBETCTBYIOLUX YCIYT.

2.9. 3akaspiBas JIONONHUTENBHYIO YCIAYTy WJIH HMHYI YCIYry C HCIONb30BaHHEM BbIACICHHBIX 10 JloroBopy
WneHTnduKanmoHHbIX JaHHBIX WK BBIMOHIS ASUCTBUS MO MOAKIIOYEHHUIO YCIIYTH, YKa3aHHbIe B odepre, AGOHEHT
COIJIANIAeTCsl ¢ MPaBUIIAMK OKa3aHus J|OTOMHUTENBHBIX YCIYT U MPAaBUIIAMU WX TapU(UKAIMHA U BBIPAXKAET Coriiacue
MoJy4YaTh JaHHbIC J[OMOJHUTENbHBIC YCIYI'M M WHBIC YCIYTH U OIUIaYMBaTh MX. AOOHEHT MOATBEPKIACT, UTO
03HAKOMJICH C TMCPEYHEM, MPAaBHJIAMH HCIOJIB30BAHUS JAHHBIX YCIYT, CO CBEICHHUSIMHU O JIUIE, TPEAOCTABISIONIEM
JaHHbIe yeryru. Criucanne JCHEKHBIX CPEIICTB Ha OIUIaTy J{OMONHUTEIBHBIX YCIIYT OCyIIecTRiseTcs ¢ JluieBoro cuera
AOoneHTA.

2.10. CroumocTs J[0OMHUTENBHBIX YCIYT U HHBIX YCIYT OIUIauMBaeTcsi AGOHEHTOM B COOTBETCTBUH ¢ IlopsiikoM pacueToB mo
tapudam OnepaTopa, eciii HHOH MOPSIOK HE MPETyCMOTPEH NPAaBIIIAMH OKa3aHHA J{OMOTHUTETBHBIX U HHBIX YCIIYT.

2.11. Ilepeuenb Yciyr, oka3biBaeMbIX AOOHEHTY, OnpeessieTcsl BHIOpaHHbIM AOOHEHTOM Tapu(HBIM IJIAHOM C YYE€TOM HHBIX
Ycenyr, 3aka3aHHbIX AOOHEHTOM JIONOJHUTEIBHO B COOTBETCTBUM C JEHCTBYIOIMMH mpeaioxeHusMu OmnepaTtopa
n/uimu Tpetbux i Kpome Toro, nepedens Yciyr onpenenseTcss BO3MOXKHOCTSIMA a0OHEHTCKOT0 000pyI0BaHUsL.

2.12. Tlopsinok U CpOK NPEeJOCTaBICHUS 1OCTyMNa K Y ciyram:

a) B menmsax opranmsamuu Yciayr AOOHEHT B NHOpSAKE MPEABAPUTENLHOM OIJIATHl OCYLIECTBIISIET OIUIATY (DPMKCHPOBAHHOIO
€IMHOBPEMEHHOTO (MHCTALIIIHOHHOTO) IuIaTeXa, mnpexycMorpeHHoro TapudHbM mraHoM. B ciydae, ecnm
€IMHOBPEMCHHBIH UIATeX HE YCTaHOBJIEH braHKOM 3aka3a, CTOMMOCTH YCIIyT 3a OPraHH3alHdIo JOCTyIa K Yciayram
BKJIIOUECHA B CyMMY €KeMEeCSUHbIX (200HEHTCKHX) IJIaTexKe.

0) Cpoku mipenocTaBieHUs Y CIyT (OpraHU3aIys JOCTyIA K Y CIryre) yka3aHsl B biankax 3aka3oB Ha YCIYTH U UCUUCIISIOTCS B
KaJCHOApHBIX [THSAX, Ha4YWMHAs CO JHA TIOCTyIUIeHHs Ha cuer OmepaTopa eIHMHOBPEMEHHOTO IUIATEXa,
MIPeyCMOTPEHHOTO J[OTOBOPOM H COOTBETCTBYIOIIMM BJIaHKOM 3aka3a M HE JOJDKHBI OBITh MO3JHEE JaThl Hadaja
MIPEeIOCTaBJICHUs yCIyTH, YKa3aHHOH B biaHke 3aka3a, moanucaHHoM AGOHEHTOM.

B) Yciyru o JloroBopy npeaocTaBiIsioTcst 0 aJpecy, ykazaHHOMY B biianke 3aka3a. AGOHEHT NpUHUMAET Ha ce0s pacXopl o
MIEpEeMEIEeHHIO Y CIIyT, IPeI0CTaBIIsIeMbIX 110 JloroBopy B ciry4ae H3MeHEHHUs agpeca AGOHEHTa.

3. TAPU®BI HA YCJIYI'

3.1. CroumocTts Ycuyr no JloroBopy onpeaesnseTcss B COOTBETCTBHM C BRIOpaHHBIM TapH(HBIM IIaHOM, YKa3aHHBIM B bianke
3akasa.

3.2. Bce miarexxu o JIoroBopy OCyIIECTBISIFOTCSI B COOTBETCTBHHU ¢ biankom 3akasa.
3.3. Ucnonb3oBanue AOOHEHTOM Y CIyT Tapu(UIMPYETCs M OTUIAUYMBAETCS B COOTBETCTBHHU C BHIOpaHHBIM Tapu(HBIM IJIAaHOM.

3.4. TIpu OTCYTCTBHH JEHEKHBIX CpeAcTB Ha JlumeBom cuere AGoHeHTa, OmnepaTop BIpaBe NMPHOCTAHOBHUTH OKAa3aHHUE YCIyT
AOGOHEHTY 10 IOCTYIUICHHUS ICHEKHBIX CPEJICTB, TPH aBAHCOBOM CHCTEME PacyeTOB.

4. ITPABA U OBA3AHHOCTHU OIIEPATOPA

4.1. Omnepatop o06s13aH:

4.1.1. Omepatop Tpu TPEIOCTABICHUH YCIyr, TapaHTHPyeT oOOecledyeHHue COOTBETCTBHS KAadeCTBEHHBIX ITOKa3aTeNen
CTaHAapTaM U TEXHUYECKUM HOpMaM, YCTaHOBJICHHBIM YIIOJIHOM OY€HHBIMH T'OCYJapCTBEHHBIMU opranaMu Poccuiickoit
denepanyu.



4.1.2. Bectn yuer ¢akTHdeckn oka3aHHbIX AOOHeHTy Yciyr. ®DakT npenocraBieHus AOOHEHTY YCIyr NOITBEPIKAACTCS
JIaHHBIMH aIllaparypbl ydeTa CTOMMOCTH (OMJUIMHTa), 3alIMCAaHHBIMU Ha MH(OPMAaMOHHBIH HocuTenb Oneparopa, eciu
HWHOE He oroBopeHo B JloroBope min HacTosmux [IpaBunax.

4.1.3. dakTHyeckas ara Havyalla MoJIb30BaHUs Yciayramu omnpezeinsercs OnepaTopoM Ha OCHOBaHUH J@HHBIX MPOTPaMMHOTO
KOHTPOJIS COeIMHEHUH FITH alliapaTypsl y4eTa CTOMMOCTH (OMIUIMHT), yCTaHOBJICHHOW Ha ceTH OnepaTopa, eciii HHOe
He yKka3aHo B biaHkax 3akazoB.

4.1.4. TlpenocraButh AGoHeHTY VneHTH(NKaIMOHHbBIE JaHHbIE.
4.1.5. Oneparop 00s13aH obecnieynBaTh COOIIOAEHIE TaHHBI COOOIIEHHH, TEPeAaBacMBbIX 10 CETSAM CBSI3H.

4.1.6. CBOCBpeMEHHO 3a4UCHATh Ha JIMIeBOM cueT u MMPOU3BOAUTH CIMCAHUEC JCHCKHBIX CPECCTB C JIuneBoro cueta AbonenTa
B COOTBCTCTBUU C HOFOBOpOM U HACTOAIIUMH HpaBI/IHaMI/I.

4.1.7. Bo300OHOBIIATh OKazaHHe Yciayr AOOHEHTY B CpOKHM, YCT@HOBJIGHHbIE 3aKoHOAaTenbcTBOM P®, mocie omnatel u
npenocTaBieHusT AOOHEHTOM JOKYMEHTOB, IMOATBEP)KIAIONINX JTHKBHIALMUIO 33JODKEHHOCTH MO oIuiate Ycmyr (B
Cllydae TIPHOCTAHOBIEHUS OKa3aHUs Y ClIyr).

4.1.8. Oxa3siBaTh AOOHEHTY OecIUTaTHO MHPOPMALMOHHO - CIIPABOYHBIE YCIIYTH TI0 MPEAOCTABICHHUIO HH(POPMALIUHU O Tapudax
Ha YCIIYTH, O 30He 00CITy)KUBaHUS ceTU cBsi3H OnepaTopa, 0 cocTOsTHUH JIMIIEeBOro cueTa U 0 3aI0JKSHHOCTH 110 OIUIaTe
VYeayr, a Takxke OCYLIECTBIATh IpreM HHpopMauuu 0T AGOHEHTa O TEXHUYSCKHUX HEHUCIPAaBHOCTSAX, MPEIATCTBYIOIIIX
MOJIb30BAHUIO YCIYTaMU CBSI3H;

4.1.9. OxasplBaTh TEXHHUYECKYIO MOMIEPXKKY IO BOMpOCaM T0Jb30BaHus Ycmyramu. CooOlIeHHs O BO3ZHHKHOBCHHH
00CTOATENBCTB, MPENATCTBYIONMX B IPEAOCTABICHUN Y CIyT, IPUHAMAIOTCA KPYTIOCYTOYHON CITY»KOO0M TTOIIEPKKA
1o 3neKTpoHHOM noute: info@homanet.ru.

4.1.10. Cobmronath CPOKH ¥ MOPSAOK YCTPAHCHHS HEHCIIPABHOCTEH, IPEISTCTBYIOIIUX OJIb30BAHUIO
Venyramu, ycranosieHHbie OmnepaTopoM. CpokH M MOPSIOK YCTPaHEHHs HEHCIPAaBHOCTEHl pa3MeIIaloTcsi Ha caiTe
Omnepartopa www.homanet.ru.

4.1.11. TIpn okazaHuu YCIyr coOII0AaTh TEXHOIOTHYECKHE HOPMBI, YCTAHOBJICHHBIC 3aKOHOAATEIHCTBOM PD.

4.1.12. Tlo ununnuatrBe AGOHEHTa 0€3 paCTOPIKECHHUS TOTOBOPA MPHUOCTAHOBUTH OKA3aHHE YCIIYT CBSI3H MOAABIICMY 3asiBICHUE
Abonenty. [Ipu 3Tom Oneparopom, B COOTBETCTBHH C YCTAHOBIICHHBIM JJIsl TAKUX CITydacB TapuhoM, B3BUMAETCS 1yIaTa
¢ AGoHEeHTa 3a BECh IEPHOJ BPEMEHH, YKa3aHHBIH B 3asBICHHU.

4.1.13. He mno3muee uem 3a 24 (gBaauaTh YeTHIpE) dYaca MpPEAyNpekaaTb AOOHEHTa O IMPOBEICHHH ILJIAHOBBIX U
npoduiIakTHUeCKUX paboT myTeM yBeJoMIIeHHsT AOOHEHTa Yepe3 JIMUHbII KaOHMHEeT/yTeM pa3MeleHus] HHpOpMaIun
0 IPOBOJMMBIX paboTax Ha caiite Omeparopa Www.homanet.ru.

4.2, Omnepartop Bupase:
4.2.1. TpeboBath 0T AOOHEHTA HCITOJHEHHUS MTOJIOKCHHUHN JCHCTBYOIIET0 3aK0HOAaTelIbcTBa PD, JloroBopa, HacTosmmx [Ipasu.

4.2.2. Tlopy4arb TpeTheM JIMLIaM 3aKio4aTh JJoroBopsl oT MMeHHU U 3a cueT Omneparopa, a TaKkKe OCYIIECTBISTh PACUETHI C
AOOHEHTOM W WHBIE NEHCTBHS 0 00CTYKUBaHUIO AOOHEHTOB OT UMeHH Oreparopa.

4.2.3. T1oJTHOCTBIO MJIM YaCTUYHO PHOCTAHOBUTD TpeocTaBIeHue Y ciayr AGOHEHTY B CiIydae U B MOPSAKE, MPEIYCMOTPEHHBIX
B JloroBope u Hactosmux [IpaBumax.

4.2.4. IIpoBOANTH IPOBEPKY COOTBETCTBHSI OPTaHNU3AIIUH CXEMBI CBA3H U 000pyJ0BaHUS AGOHEHTA.

4.2.5. B 0THOCTOpOHHEM IOpPsI/IKE U3MEHATH TapUdbl Ha Yciayru He yamie | (0HOro) pasa B Mecsi, a Takxke ycioBus /lorosopa,
B TOM 4YHCJIe BHOCHTh M3MEHEHHs B Hactosue [IpaBuna, yBenomuB AOoHeHTa He mo3aHee, ueM 3a 10 (mecsTh)
KaJICHIAPHBIX THEH JI0 aThl MX U3MEHEHUs IyTeM pa3MeIleHHsI yBeTOMIIeHHUsI Ha caiite Omeparopa Www.homanet.ru.

4.2.6. B nemsx oxa3aHUs CIPaBOYHBIX M HMHBIX HMH(MOPMAIMOHHBIX YCIYI HCIIOJIB30BAaTh B CHCTEME HH(MOPMAIOHHOTO
oOciryxuBaHus cBeAeHNs 00 AGOHeHTe, yka3aHHbIE B cT. 53. DenepansHoro 3akoHa ot 07.07.2003 r. Ne 126-03 «O
CBSI3U», U NIEPEAaBaTh UX TPETHHM JIMIIAMH TOJBKO C MMCBMEHHOTO cornacus AOGOHEHTa, 32 MCKIIOYEHHUEM CITydaes,
IIPEAYCMOTPEHHBIX (eiepaabHbIMU 3aKOHAMHU.

4.2.7. CaMOCTOSTEIHHO OTIPEACIISATE NIepeueHb OKa3biBaeMbIX OIepaTopoM IUIATHRIX HHPOPMAITMOHHO -CITPABOYHBIX YCIIYT.
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4.2.8. OmepaTtop BmIpaBe NPHOCTAHOBUTh OKa3aHWEe AOOHEHTYy YcCIyr, B OTHOILICHHM KOTOPHIX AOOHEHTOM JIOIyLIEHBI
HapylieHus Tpe0oBaHui, ycTaHOBICHHBIX DeiepanbHbiM 3akoHOM «O cBsizu», [IpaBunamu n JloroBopom, B TOM 4HCIIe
HapyIIEHHsI CPOKOB OIUIAThl OKa3aHHBIX AGOHEHTY YCIIyT.

4.2.9. Ucnonp3oBaTh TeNeGOHHBI HOMEP M aapec 3IEKTPOHHOI NOYTH, yKka3aHHBIe AOOHeHTOM B biaHke 3akasza, B IENSIX
moBeneHuss 10 AOoHeHTa wHpopMmammu o0 Omepatope, OKa3piBaeMBIX AOOHEHTY yciayrax u aOOHEHTCKOM

00CITy>)KHBaHHUH.
5. IPABA U OBSI3AHHOCTHU ABOHEHTA
5.1. AOOHeHT 00s13aH:

5.1.1.B MopsAAKE U CPOKHU, ONPECACIICHHBIC ,Z[OFOBOpOM 1 OPpUWIOKECHUAMHN K HEMY BHOCUTLH IJIATY 3a YCJ'IyFI/I, OKa3bIBACMBIC
OHCpaTOpOM, a TaKKE YCIIYyI'y, 1OCTYIl K KOTOPBIM IMMPEAOCTABIIACT OnepaTop.

5.1.2. Hcmomp30BaTh AOOHEHTCKOE YCTPOWCTBO, OTBEUAIOIIEE YCTAHOBICHHBIM TPeOOBAaHHSAM, B COOTBETCTBHH C
CYIIECTBYIOIIEH MHCTPYKIMEH 1O €ro SKCIUTyaTallMH U C yY4ETOM OCOOBIX PACHIOPSKEHUH U NIPABWII, IEHCTBYIOMINX Ha
OTIPENICTICHHON TEPPUTOPUH, a TaKKe OTPAHMUYCHUH, B CIIydasX BO3MOXKHOTO BO3HHKHOBEHHS MOMEX WM OMACHOH
CUTYyalluu.

5.1.3. PerynspHo npoBepsTh HaMHuue yBeaomieHuii Oneparopa Ha caiite Www.homanet.ru u B JIuunom kaGHHETE.
5.1.4. HezamemutensHo u3Bemats Oneparopa 060 BCex caydasx MepephIBOB CBSI3U B OKa3bIBaeMbIX AGOHEHTY YClIyrax.
5.1.5. YBemomuate OnepaTopa 00 oTka3e oT ucnoaHeHus JloroBopa B mopsijike, ykasanHom B 1. 6.2. Jloroopa.

5.1.6. TlopkmovyaTe K a0OHEHTCKOM IHMHHUH HAAJCKAIIAM 00pa3oM CepTH(GUIMPOBAHHOE IIOJIE30BATEIbCKOE (OKOHEUHOE)
obopymoBaHne. AGOHEHT 00s3yeTcs coepKaTh B MCIIPABHOM COCTOSHUN AOOHEHTCKYIO PaclpeleUTeIbHYIO CeTh,
Haxomsmrytocs B [Tomemennn AGoHEeHTa U 00IIEM UMYIIECTBE COOCTBEHHUKOB 3IaHMUS IO afpecy OKazaHUs Y CIyT, B
TOM 4YHCIIe COOJII0AATh MpaBuiia SKcIutyaTanuun O0opyaoBaHusl.

5.1.7. Ilpu HeoOXoauMOCTH NpeAocTaBuTh Orneparopy B LENsSX pa3MEIICHUs TeJICKOMMYHHUKALMOHHOTO OOOpYIOBaHHUS Ha
o0IeM HMYILIECTBE MHOTOKBAapTHPHOTO JOMA, KOTOpOe HEeoO0XOIMMO IUisi Toib3oBaHUs Ycimyramu Onepatopa,
AOOHEHT 00s3yeTcs obecnieynth Onepatopy BO3MOXKHOCTB IMTPOBEACHHUS padoT 10 MPOKIIagKe KaOeIbHBIX JIMHUH CBA3H
1o Iomemenns: AGOHEHTa M pa3MelIeHHs B MecTax OOIIero MoJib30BaHUsl HEOOXOAUMOT0 TEeJIEKOMMYHHUKAIIMOHHOTO
obopymoBaHus

5.1.8. M3Bemats Omepatopa 000 Bcex H3MEHEHUSIX B CXEME OpPraHM3aIlMH CBsA3M AOOHEHTa, COCTaBe M pa3MelICHUU
0bopynoBaHus, MOAKIOYaeMoro k cetn Oneparopa.

5.1.9. Pemate Bce opraHM3aIllOHHBIC BOIPOCHI, CBA3aHHBIE C MPHUBJICYCHHUEM IPEJCTaBUTENEH TMOCTABIIMKA 000PYHZOBAHUA
AOOHEHTa U1 ero TeCTHPOBAaHUA, 3a HCKIIOYEHHEM CIIy4aeB, KOTJa IIOCTaBKa OOOpYZOBaHMS OCYLIECTBIEHA
Omneparopom.

5.1.10. He HapymaTth 1 He co37aBaTh YCJIOBUI JJIsl HApyIIeHus paB coocTBeHHOCTH OniepaTopa Ha O6opyaoanue Oneparopa,
ycranosneHHoe OmnepatopoMm B Ilomemenmsx AOOHeHTa W OOIIEM HMyIIECTBE COOCTBEHHHWKOB 3/IaHUS IO alIpecy
OKazaHus Y CIIyT, HCKITIOYUTENBHBIX MpaB OrnepaTopa Ha JMIEH3HOHHOE IPOrpaMMHOe o0ecIieueHIe B paMKax OKa3aHHs
Yenyr.

5.1.11. O0s13aHHOCTD 1O MPEOCTABICHHIO OKOHEYHOIO 000pPYI0BaHMsA, MOAIEXKAIIEr0 HOAKIIOUEHHIO K a00HEHTCKON JIMHUY,
Bo3y1aracTcsi Ha AGOHEHTa, €CIIM MHOE HE YCTaHOBIEHO JJoroBopoM uiM JIOOIHUTEIBHBIM COTTIAIEHHEM K HEMY.

5.1.12. B Teyenue 60 (mecTuaecsiT) KaJeHIapHbIX JHel n3Bemars OnepaTopa 00 N3MEHEHHSIX CBOMX PEKBU3UTOB U (MIIH) O
cMeHe (aMWIINK, UIMEHH, OTYECTBA, M3MEHEHNH KOHTaKTHOTO TeJIe)OHHOTO HOMepa, MaclOPTHBIX JaHHBIX B CPOKH,
npeaycMoTpeHHoM I1. 8.2. JloroBopa. AGOHEHT HeceT OTBETCTBEHHOCTh 3a HapyIIeHHe JaHHOH 0053aHHOCTH U 00s13aH
Bo3MecTHTh OTepaTopy NMOHECEHHbIE B CBSI3U C HApYLICHHUEM JIaHHOW 00sS3aHHOCTH yOBITKH, B TOM YHCIIE B pazMepe
OKa3aHHBIX YCIYT CBS3HM 3 IIEPHO HEM3BEIICHUS.

5.1.13. He ucnons3oBaTh Yciyru, okasbiBaemble OnepaTopoM, a TakKe BbIIENEHHBIH 10 J[OroBOpY YHHKAIBHBIA KO
UACHTH(HUKALNY B IENAX MPOBEICHUS PACCHUIOK PEKJIAMBI M OPTaHU3ALMH WHBIX MACCOBBIX PACCHUIOK, HAPYIIAFOIINX
TpeOOBaHUs JEHCTBYIOIIETO 3aKOHOAAaTedbcTBa P®D, mpoBeneHus JIOTepel, TOJ0COBaHWM, BHUKTOPHH, KOHKYPCOB,
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OTPOCOB, YCTAHOBKHU M HUCIIOJIL30BAHUS [ILTFO30B, CHCTEM JI03BOHA, 000PYI0BaHUS Il aBTOMATH3UPOBAHHOTO PUEMa
U 00paboTKK COOOIIEHHH HIEKTPOCBA3M (aBTOMATU3UPOBAHHBIX IIEHTPOB) M OPraHU3alMU JPYTUX MEPOMPHSTHIA,
HAMpPaBJICHHBIX HA U3BJICUCHHE TPUOBLIH, 6€3 MUCbMEHHOTO coriiacoBanus ¢ OnepaTopoM, a TAKIKE HE COBEPIIATH HHBIX
JIEHCTBHH, CO3AIOIINX YTPO3y Ui HOPMAaIBHOTO (YHKIHOHHPOBAHMS CETH CBS3M, HaHOCAmmMX Bpex Omeparopy,
IpyruM AGOHEHTaM H/WITH TPETHUM JIAIAM, B TOM YHCJIE HE PACIPOCTPAHATH ClIAM WM BPEIOHOCHOE TPOTPAMMHOE
obecrieueHHe.

5.2. AOOHeHT BIpaBe:

5.2.1. TpeboBatb or Oneparopa CBOEBPEMEHHOI'O M KayeCTBEHHOTO MPEAOCTABICHHUS YCIYyr B COOTBETCTBUU C HACTOSIINM
Jorosopom.

5.2.2. [lomy4yats HEOOXOIUMYIO M TOCTOBEPHYIO HH(popMariio 06 OnepaTope, pexxumMe ero paboThl, OKa3sIBaeMBIX Y CITyTax.

5.2.3. B cirydae Hecormacus ¢ N3MEHEHHSIMH YCIOBHUH Jl0roBOpa W/WiIH €ro COCTaBHBIX YacTel pacTopraTh JloroBop B MOpSIKe,
MIPEAYCMOTPEHHOM pa3/ielioM 7 HacTosimux [IpaBui OTKa3aThCsl OT OIUIATHI Y CIYT, NMPEJOCTaBICHHBIX eMy 0e3 ero
cornacusi.

5.2.4. TpebGoBaTth BO3BpaTa CpEACTB, YIUIAUEHHBIX 3a I[OJB30BAHHE YCIyramMu, 3a IEpHUOJl OTCYTCTBUS BO3MOXKHOCTH
BOCTIONIB30BaThCs Y CITyraMu, BOSHHKIIEH 1o BuHE Omepartopa.

5.2.5. [lonyyars JONONHUTENBHYIO HHPOPMaNXIO 00 0OKa3aHHBIX Yciyrax (IeTai3aiuio cu4eTa), B TOM YUCIIe C YKa3aHUEeM J1aThl
Y BPEMCHH YCTaHOBIICHUSI COSIMHCHUM, X TIPOJIODKUTEIBHOCTH H a00OHEHTCKIX HOMEPOB.

5.2.6. O0Opamatbess k OmepaTopy 3a BO3BPaTOM JICHSKHBIX CpPEJCTB, BHECCHHBIX B KauyeCTBE aBaHCa C 00s3aTeIbHBIM
MpCACTABJICHUCM NOKYMCHTOB, IMOATBECPKAAIOINX BHCCCHHUC ICHEKHBIX CPCIACTB. B cjiydgae, €CJIu CyMMa JCHCKHBIX
CPEeICTB, MoIeKaux Bo3pary npessiiraet 500,00 py6. (mstbcot pyodieit) 00 komeek, JOKYMEHTBI, TOATBEPIKIAIOIINE
BHECCHHUE JICHESKHBIX CPEICTB AOOHEHTOM B KaUeCTBE aBaHCa JOJDKHEI OBITh MPEIOCTABICHB AOOHECHTOM JITYHO B O(HCe
Omneparopa ¢ 0THOBPEMEHHBIM MPOBEJICHUEM UAeHTU(HKaIUK AOOHEHTa (IpeabsBIeHHEM nacnopTa AGOHeHTa).

5.2.7. 3amensats BeIOpaHHBIH UM TapudHEIA D1aH Ha APYTOH ASUCTBYIONIMA Tapu(HBIN TUTaH, 3aKa3bIBaTh U MOIYYaTh Y CIIyTH
WM OTKa3bIBATHCS OT MX MOJIyYCHHUS, OCYIECTBIATh HHBIC ICHCTBYS 110 N3MEHEHHIO ITapaMeTPOB OKa3bIBAEMBIX Y CITyT,
yBegomus OnepaTtopa NMUCbMEHHO WM 4epe3 JIMUHBIN KaOWHET ¢ ucnoib3oBaHueM VIeHTH(UKaIMOHHBIX IaHHBIX
AGoHeHTa WM MyTeM Habopa ¢ KiIaBHaTypsl AOOHEHTCKOTO yCTPOWCTBa ompenaesneHHbIX OnepaTopoM KOMOWHAIMHA
KOJIOB, ITApOJIeH M T.I1., WM ITyTE€M COBEPIICHHS HHBIX KOHKIIOJICHTHBIX JICHCTBHH, IEpEUCHb U TMOPSAA0K OCYIIECTBICHHS
KOTOpBIX onpeaensercs OnepaTopoM, MOITBEPKAAIOIINX, YTO PACTIOPSHKEHHE TaHO AOOHEHTOM (YTO MPUPABHUBACTCS K
MICbMEHHOMY 3asIBJICHNI0 AOOHEHTA).

5.2.8. B mopsnake m Ha YCIOBHUSX, ompenenseMbelx OmepaTopoMm, HCHONB30BaTh JIMYHBIN KaOWHET, JOCTYN K KOTOPOMY
npenocTaBiseTcss AOGOHEHTY IyTeM NpefocTaBieHMA MieHTH(UKAMOHHBIX JaHHBIX C HCIOJIB30BAHHEM
nH(pOPMAIMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH  «VHTepHeT», Ui OCYIIECTBICHHs CIEAYIOIINX JeHCTBHIA:
noxyueHue uHpopmanmu o0 Ycmyrax, okaspiBaeMbix OrepaTopoM, COCTOSIHUM PacdyeToB 3a HHUX, a TaKXKe HHYIO
nH(OPMANHUIO, CBA3aHHYIO C OKa3aHHUEeM Y CIIYT; 3aKa3a JAeTalu3aliy CUeTa; U3MEHEHHEe COCTaBa OKa3bIBAeMBIX Y CIIyT,
Tapu(HBIX MIaHOB. Bee neiicTBus, COBEpIIECHHbIE [TOCTIe HACHTU(DUKAIINN, CYUTAIOTCS COBEPIIEHHBIMU AOGOHEHTOM.

5.2.9. Cornacutbcs Ha 1oy4eHue (0TKa3aThCsl OT MOJYYEeHUs) PEKIaMHOM HH(OopMaLuy, pacipoCTpaHsIeMOH 10 CETSIM CBSI3H B
Clly4asix, KOTrJa He0OX0ANMOCTb MOJIYYSHHsI TAKOTO COTJIACHs IpelyCMOTpeHa 3akoHoaarenscTBoM P®. K pexknamHoi
nHdopmanuu He oTHOCUTCS MHpopMarms 06 Oneparope U yciyrax, A0oBeJieHne KoTopoii 10 AdoneHta Oneparopom
00s13aTeNbHA B COOTBETCTBUH ¢ TPeOOBAaHUSIMH 3aKOHO[aTeIbcTBa PD.

5.2.10. Cornacutbest (BBIpa3uTh OTKa3) Ha ucnosib3oBaHue Onepatopom cBelneHuil 00 AOOHEHTE B CHCTEME CHpPaBOYHO-
nH(pOPMAMOHHOTO OOCITYKUBAaHUS /IS OKa3aHWs CIIPABOYHBIX W MHBIX YCIIYT WM Tepejady yKa3aHHbBIX CBEICHHH
TPETHUM JTUIIAM.

5.2.11. TpebGoBaTh NpeNOCTAaBICHUS NPEUMYIIECTB B OOJIACTH OKa3aHUs YCIyr, B Cilydae €ClIM TaKue IpeuMYIlecTBa
MIPEeAyCMOTPEHBI It AGOHEHTa MEXITyHAPOIHBIMH JOTOBOPaMH, 3aKOHOJATENLCTBOM Poccuiickoit denepanuu umu
3aKOHOJIATENLCTBOM CcyObekToB Poccuiickoit @enepannm.



6. INEPEPBIBbBI B IIPEJOCTABJIEHUU YCJIYI'

6.1. Ilo

BCEM BONPOCAM TMPENOCTABICHUS YCIyr, HE OTHOCAMMMCS K YCTPAaHGHHIO aBapUWHBIX CHTYAIlHi,

HEYIOBJIECTBOPUTEIBHOTO KAdeCTBAa WM IIEPEPHIBOB B MPEAOCTABICHHH YCiIyr AGOHCHT BIpaBe OOPaTUTBCS IO
aneKTpoHHO# moute info@homanet.ru umu yepes nmu4HbIil KaOuHeT AGOHEHTA.

6.2. B ciryyae BO3HUKHOBEHHS aBapUHBIX CHUTYalHil, HEYIOBIETBOPUTEIHFHOIO Ka4eCTBA WM NEePEPHIBOB B MPEIOCTABICHUH
Yemyr AGoneHt coobmaer o0 3toM B Ciyx0Oy TexHmdeckodl mommepkku Oreparopa IO 3IEKTPOHHOH MOYTe
info@homanet.ru wmu depe3 nuuHbI KabuHeT AGoHeHTa (KpyriaocyTodHo). [lepuon mepepbiBa B MPeIOCTABICHUH
VYeayr HauMHAaeTCs ¢ MOMEHTAa PErMCTpaluy 3asBKH, HAIlPaBIICHHOH B aapec OmepaTopa JIOOBIM JOCTYIIHBIM UL
AOGOHeHTa cII0co00M, U 3aKaHIMBACTCS, KOTa IIpeaocTaBieHue Y ciryr AOOHEHTY BO30OHOBIICHO.

6.3. Oneparop obecrieunBaeT ycTpaHeHUE HEUCIIPABHOCTEH B Cllyyae BOSHUKHOBEHHUS HEHCIIPABHOCTEH, BOSHUKIIUX HE 110 BHHE
AOoHEHTa U HaxXOJIIMXCS B 30HE OTBeTCTBeHHOCTH OmepaTopa B CpOKH, ycTaHOBJIeHHbIe Oneparopom. Oneparop
ocTaBisieT 3a co0OW MpaBO MpPEpHIBATh HPENOCTAaBICHUE YCIYr A IUIAHOBOTO OOCIY)KMBAHHUSI CPEACTB CBS3HM U
000py/IOBaHUsI, UCIIOIB3YEMOTO ISl IPEAOCTaBICHHs Y CIIyT, B TOM 4Hucie B pabouune aHu. Takue ciaydau He OynyT
cUMTaThCs IepephlBaMU B IMPEJOCTaBICHHM YcCiyr, ecnu OmepaTop COOTBETCTBEHHO yBeIOMUT AOoHeHTa 3a 24

(OBaaLATh YeThIPE) Yaca o INIAHUPYEeMOM OOCTYKHBAaHHUH C yKa3aHHEM IIEPHOJa BPEMEHU Ha TaKOE 00CIIyKUBaHUE.

INPUOCTABHOBJIEHUE, U3MEHEHUE U PACTOPKEHUE JOI'OBOPA

7.1. Oneparop 06s3aH 0€3 pacTOPKEHHUsI JOTOBOPA 110 MMCHbMEHHOMY 3asiBIICHNI0 AOOHEHTa PHOCTAHABINBATH OKa3aHHUE Y CIIyT,
npu 3toM Omeparop B HEpUOJA NPHUOCTAHOBICHUS B3MMaeT ¢ AOOHEHTa €XKEMECSYHO IIIaTy, COpa3MEpHYIo
eKeMeCsTIHOHN (PMKCHPOBAHHOM OIUIaTe 3a Y CIIyTH, IPeyCMOTPEHHON COOTBETCTBYIONMM biiaHkoM 3aka3a Ha Ycyru.

7.2. B cnyuae HapymieHuss AOOHEHTOM TPeOOBaHUil, CBA3aHHBIX C OKa3aHHEM YCIyTr, YCTAHOBJICHHBIX 3aKOHOMATECIHLCTBOM

Poccuiickoit ®enepanuu u [JoroBopom, B TOM YHUCIIE, B CIIydae:

HapYIICHHUS CPOKOB OILIATHI OKa3aHHBIX AOOHEHTY Y CIyT,

MOJKITIOUEHHsT aOOHEHTCKOTO YCTPOHCTBA, HE COOTBETCTBYIOLIETO YCTAHOBJICHHBIM TPEOOBAaHUSIM, WIH €CIH
AOOHEHT pY TOJIH30BAHUU HEUCIIPABHBIM a0OHEHTCKUM YCTPONCTBOM HapyliaeT padoty cetu OmepaTopa Uiu
npyrux Ab6orenToB Ormeparopa;

eciiu AGoHeHT mpuduHseT Bpen Oneparopy, ApyruM AGOHESHTaM W/WIIHA TPETHUM JIMIAM C HCIIOJIb30BaHUEM Y CIIYT
Omnepatopa, ucnonp3yer Yciryru Omeparopa W BBIIACICHHBIH AOOHEHTCKUH HOMEp AJIS MPOBEACHUS JIOTEpEH,
TOJIOCOBAHUH, BUKTOPHH, KOHKYPCOB, OIPOCOB, OPTaHH3alMM PEKJIAMHBIX WM MHBIX MAacCOBBIX PAacCHUIOK,
HapyIIAoIUX TPeOOBaHMUS ACHCTBYIOIIEr0 3aKOHO1aTeNNbCTBAa PP, ycTaHOBKH M HCIIOJIB30BaHNS IILTIO30B, CUCTEM
JIO3BOHOB, O00OpYZOBaHMS IJIsI aBTOMATH3MPOBAaHHOIO IIpHEMa M OOpPadOTKM COOOLIEHWH 3JIEKTPOCBA3N
(aBTOMAaTH3NPOBAHHBIX LEHTPOB) U OPTaHU3ALMU APYTHX MEPOIPHATHH ¢ Ucroab3oBaHreM Yciyr Omneparopa u
BbIJIEJICHHOTO 110 J[oroBopy abOHEHTCKOro HOMepa, HAIPaBJICHHBIX Ha W3BJIEYCHUE NMPHUOBUIH, €3 THCEMEHHOTO
cornacoBanust ¢ Oneparopowm,

B MHBIX CIIy4asx 3JI0ynoTpeOsieHruss AGOHEHTOM TpaBaMH, MPEIOCTaBIEHHBIMU 1O J[OTOBOPY, TPpU HAPYIICHUH
AOOHEHTOM TpeOOBaHMIA, YCTAaHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit denepanuw,
HACTOAIUMU ychoBusiMH, OmepaTop BIpaBe MPUOCTAHOBUTH OKa3aHWE YCIYT N0 YCTPAHEHWs HapyIICHHS,
yBeToMHB 00 3TOM AOOHCHTa B IHCEMEHHOH (pOpMe W/HITH ¢ UCTIOJIb30BaHUEM CpeCTB cBsizu Ormeparopa

(aBTOMHOpMaTOpA).

[IprocranoBneHne okaszaHus YcCIyr He 0cBoOOX1aeT AOGOHEHTa OT 00s3aTENbCTB IO OIUIATE EKeMECSYHBIX
(ukcupoBaHHBIX (a0OHEHTCKHUX) MIaTtexeil. Bo3oOHOBIEHHME MpenocTaBieHUs Y CIyr OCYHIECTBISETCS IMOCTe
MOJIHOTO YCTPaHEHHS] HAPYIIEHWH W ToMydeHUsi OT AOOHEHTa MUCHMEHHOTO 3asBJICHHS O BO30OHOBICHUH
MOJKIIOUeHHs. B0300HOBNIEHHE OKa3aHHs NPUOCTAHOBJICHHBIX YCIyr mpousBoautcs OneparopoM B TeueHHE
clemyronero pabodero JHS C MOMEHTAa IONydeHHs 3asBieHHs oT AOGoHeHTa nmbo, korma Omeparopy craio
M3BeCTHO 00 ycTpaHeHNH AOGOHEHTOM HapymeHHHA. B ciywae ecim nommynieHHbIE HAPYIIEHUS He OyAYT YCTpaHEHbI
AGoHeHTOM B TeueHHe 6 (LIECTH) MECSLEB C JaThl ero yBeAOMIeHUs 0 HamepeHnnu Oneparopa NpHOCTaHOBUTh
okazanue Yciuyr, Omnepartop BOpaBe UCIOJb30BaTh BBICIECHHBIE B COOTBETCTBMM C JloroBopom
TENICKOMMYHHUKALIOHHBIE PECYPCHI JUIA OKa3aHHUs Y CIyT TPEThEMY JIHILY.
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7.3. AGOHEHT BIpaBe 0TKA3aThCs OT UCIIOMHEHHS J[OroBOpa MONHOCTHIO MIIM B YaCTH UCIIOJIL30BAHUS OJHON HITH
6onee ycayr, npourdopmupoBaB Orepatopa IyTeM HANPABICHUS MHCHbMEHHOTO 3asBJICHUS WM HHBIM
crocoboM, MPeayCMOTPEHHBIM J[0roBOopoM.

Pactopxenmne [loroBopa AOOHEHTOM, CBSi3aHHOE C TEepeHOCOM AOOHEHTCKOTO HOMeEpa, BO3MOXHO NpH
Ha/JIeKaIeM coOmroaeHun AGOHEHTOM 0053aTeNbCTBA, MpexycMOoTpeHHoro M. 5.1.1. Hacrosmux [IpaBu.
AboneHT BozmemaeT OmnepaTtopy pacxo/sl, BEI3BAHHBIE OTKa30M OT Y CIIYT W/HIIH pacTop)keHneM JloroBopa,
€CIIM UX BO3MEIIEHUE NPpeaycMOTpeHo [IpaBunaMu 1 AeHCTBYIOINM 3aKOHOAATEIHCTBOM.

7.4. Hewncnonp30BaHHBI OCTAaTOK BHECEHHBIX AOOHEHTOM B KadecTBE aBaHCA JIEHEKHBIX CPEICTB ITOMJICIKUT
BO3BpaTy AOOHEHTY TOCIe pacTopxkeHus JloroBopa Ha OCHOBAaHHH €ro 3asBJICHUS B CPOKH, YCTAHOBIICHHBIC
JENCTBYIOIUM 3aKOHOAATENLCTBOM PD.

7.5. Ipu npexpamennu JJoroBopa OnepaTop OTKIIOYAET BhIACICHHbIE AOOHEHTY pecypchl oT cetu Omeparopa.
[pu »ToM mnara 3a mojakmoYeHne AGoHeHTa K cetn Onieparopa AOOHEHTY HEe BO3BpaIacTcs.

8. MHOPAJOK PACCMOTPEHUSA CIIOPOB

8.1. CriopHBIe BOIIPOCHI, BO3HUKAIOIINE [IPU UCIIOIHEHNH HAcTOSIEro Jloropopa, pemaTcsa MyTéM MIPOBEACHUS IEpPEeroBOPOB
i HanpasieHns: CTOpOHaAMH IPETEH3MI B MUCbMEHHOM (hopMme.

8.2. Ilperen3un AGOHEHTa IO BONPOCAM, CBA3aHHBIM C OTKAa30M B OKa3aHUH YCIIyT, HECBOEBPEMEHHBIM MM HEHaJIeKalluM
HCIIOJTHEHUEM 0053aTeNbCTB, BBITEKAIOMMX K3 JloroBopa, MpeABsBISIOTCS B TeYeHUE 6 (IIECTH) MECSLEB CO JHS
oKa3aHus YCIIyr, OTKa3a B UX OKa3aHWM MJIM BBICTaBJIEHHs cyeTa. K mpeTeH3uu npuiaraiorcsi Bce He0OX0JUMBbIE ISt
paccMOTpEHHUs IIPETSH3UH O CYIIECTBY TOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh YKa3aHbl CBEACHHS O HEHCIIOJIHEHUU
WIN HEHaJJIe)KallleM HCIOIHeHNU 00s13aTenbeTB o JloroBopy, a B cityyae NpeabsBICHUS NPETEH3UH O BO3MELICHUH
ymepba — o daxTe 1 pa3Mepe NpHYHHEHHOTro yinepoa. [Iperensun paccmarpuBatotess OnepaTopoM B cpok He 6oiee 30
(TpuauaT) qHEH ¢ qaThl perucTpaluy npeteH3ud. O pe3ynpTaTax pacCMOTPEHUS IPETSH3UH TOIDKHO OBITH COOOLICHO
AOGOHCHTY B MUCBMEHHOM (hopMe.

8.3. lo obpareHust B cyJ MO BONpOCaM, CBA3aHHBIM C HEOIUIaTOW YCIyr W Bo3MelleHHeM yuiepb6a Omneparop NpeabsBHT
AOOHEHTY 00OCHOBaHHYIO ITIPETEH3UIO, KOTOpas IOJDKHA OBITH paccMoTpeHa AOoHeHTOM B TeueHume 10 (mecsrtn)
KaJICH/IapHBIX JHEH CO JIHS ee IOJIydeHUs..

8.4. B ciiyyae HEHOCTIKCHHS COTJIACHS ITyTEM IIEPErOBOPOB, CIIOPHI Pa3peIIaloTCs B COOTBETCTBUU C JIEHCTBYIOIINM
3akoHoAarenscTBoM Poccuiickoit ®enepanum.

9. OIIMCAHUA N YCJIIOBUS OKA3AHUSA YCIOYT

9.1. TEJIEMATHYECKHE YCJYTHU CBS3U, HPEJOCTAJJSAEMBIE IOCPEACTBOM CETHU

HNEPEJAYU JAHHBIX OITEPATOPA
(Joctyn k cern UHTEpHeT)

TenemaTudeckue yciryru CBS3H, IpeI0CTaBIIsieMbIe ITOCPEACTBOM CETH Nepelauy JaHHBIX MPEA0CTaBIISIOTCS AOOHEHTY
B COOTBETCTBUH C TpeOOBaHUSIMHU AEHCTBYIONIETO 3aKOHOnaTenbcTBa Poccuiickoit Penepanmy, B 1.4. ¢ I[IpaBrnamu
OKa3aHus TereMaTnieckux yciyr cBssu (yTB. [locranoBnenuem [IpasurensctBa P® ot 10 centsopst 2007 r. N 575),
[IpaBunamu oka3aHus yciyr no nepenave ganHbX (yTB. [locranoBnennem [IpasurensctBa PO ot 23 suBaps 2006 r. N
32), ycnoBusimu snnensuit Oneparopa, JJoroBopom.

9.1.1. Onucanmue ycayru.

Omneparop mpenoctaBisieT AOOHEHTY TeleMaTHIECKHe YCIYTH CBSI3M IIOCPEACTBOM JOCTYTIA K CETH Iepeadyl JaHHBIX
OmepaTopa 1o cerMeHTy JokaibHO# cetn Ethernet, GpPon ¢ ncrosnb30BaHNeM CTaHAAPTHBIX U VIHTEpHET NPOTOKOIIOB
nepeaun M npasmi aapecanun («goctyn B MHtepHer mo Ethernet, Gpony), a Takxe n0cTyn K MHGOPMAIMOHHBIM
pecypcaM M TeleMaTH4ecKHM Clly0aM 3JIeKTpOHHOHW moutsl Omneparopa u JIpyrux OIepaTtopoB ceTH VHTepHeT n
KOMIBIOTEPHBIX CeTeH, BKIIFOYCHHBIX B CeTh VIHTepHET.

Omneparop mpenoctaBiisieT AOGOHEHTY TeIeMaTHISCKUE YCIYTH CBsI3H, BKIIOYAIOIINE B CEOS:



a) [loctyn k cetn nepenauu nanHeix Oneparopa u pecypcam cetu MHTtepHert. [IpomnyckHas criocoOHOCTh KaHaja yKa3aHa B
bnanke 3akaza Ha ycnyru. Jloctyn (tpaHcriopt) B ceth Omneparopa o cermeHty JokanbHoit cetu Ethernet, Gpon ot
obopynoBanust Oneparopa 10 nomenieHus: AOoHeHTa coryiacHo biaHky 3akaza Ha Ycuyru (JIOKanbHas ceTb
Omneparopa);

0) IIpenocrasienue Ha Tiepuo Monb3oBanus [P-anpeca/oB u3 anpecHoro npoctpancTBa cetu OnepaTopa coriaacHo biaHky
3aKasa;
B) B03MOXHOCTH HCIIOJNIB30BaHMS JOTONHUTEIBHBIX YCIyT (IpeAocTaBleHHe (UKCHPOBAHHBIX [P-ampecoB, AMCKOBOTO
MPOCTPAHCTBA U AJPECOB AIEKTPOHHOU MOUTHI, PErUCTPALM U TEXHUUECKas NOAJIEpKKa JOMEHOB BTOPOr0 YPOBHS —
Ha OCHOBAHHHU JIOMIOJHUTENBHO 3aKIouaeMoro CTOpOHaMU COTJIAIlICHUs, TEXHUUECKasl MoAIep:KKa BUpTyanbHeIXx WEB
CepBEpOB, TpeIoCcTaBIcHue neTanu3aimu MarepHet Tpaduka AdoneHTta o IP-anpecam).

[Ipumeuanue:

D Hpe)lOCTaBJ'IeHI/Ie JOIIOJTHUTCIIBHBIX IP-aZ[peCOB " aapecoB 3J'IeKTpOHHOI>i TOYThI CBEPX 1 (O,HHOFO) IMMpOU3BOJAUTCA B

COOTBETCTBHH C JeHUCTBYIOIUMH Tapudamu Onepartopa.

KommgectBo [P-ampecoB, agpecoB 3IIEKTPOHHON MOYTH M O0BEM BEINEIIEMOTO IMCKOBOTO IMPOCTPAHCTBA Ha
cepBepe OmepaTtopa coriacoBeBaloTcsi CTOpOHAMH U MOTYT OBITH U3MEHCHBI B TCUCHHE CPOKa MPEIOCTABICHUS
Yeayr.

9.1.2. O0mue MoJIoKeHUs

Jnst noctyna k cern Muteprer mo Ethernet, Gpon AOoHeHTy HEOOXOAMMO MMETh KOHIEHTPATOpP WIIM KOMMYTaTop
Ethernet, Gpon (mpu MOAKITIOYEHUH JTOKAIbHOM BBIYHCIMTENBHOM ceTr) wiu uHtepdeiicuyro miaty Ethernet, Gpon
(Ip¥ TNOAKIIOYEHHWH OTAENBHOrO KoMIbloTepa). HeoOxomumoe oOopynoBanue mpuooOperaercs AOOHEHTOM
CaMOCTOSATENBHO, JIN00 mocTaBisieTcss OneparopoM Ha OCHOBaHMH oTAeabHoro Cornamenus. OpraHu3anys J0KIbHOH
cetu B oprice AOOHEHTa He sIBJIseTCs peameroM Jlorosopa.

Hacrpoiiky cBoero KOMIbIOTEpa WM JIOKAIbHOW ceTh Jiss paboTel B cetn MHTepHeT AOOHEHT MPOWU3BOIUT
CaMOCTOSTENIBHO, OO C TOMOIIBIO creruaincToB Oneparopa ¢ omiaroi no aedcTByoommM tapudam Oneparopa, B
CTOMMOCTh BKJIFOUEHUSI YCIYTH OCTYIa K IHTepHET BXOST KOHCYJIbTAIIMH [0 HACTPOMKE MOAKII0OUeHus ogHoro [TK
AOoneHTa.

AOoHEHT 00s3yeTcsi CaMOCTOSITEJIbHO OrPaHWYMBATH JOCTYN M3 JIOKanbHOW cetn Omneparopa u HWHTepHET K
WH()OPMALIMOHHOMY  COJIEP)KAHUIO CBOMX KOMIIBIOTEPOB, HCIIOJIB3ysS CTaHAapTHBIE CpeJCTBa 3alluThl OT
HECAHKIIMOHMPOBAHHOT'O OCTYTIA.

9.1.3. KauecTBeHHbIE XapPAKTEPUCTHKHU NPEIOCTABJISIEMON YCIyTH

a) KauecTBeHHbBIE XapaKTEPUCTUKU Y CIIYTH COOTBETCTBYIOT TPEOOBAHUSAM, YCTAHOBICHHBIM HOPMATUBHBIMH JJOKYMEHTaAMHU
oTpaciu «DJIEKTPOCBA3bY», B TOM UHUCIE PYKOBOISIIEMY TOKyMeHTy oTpaciu P/1.45.129-2000 «Temematudeckue
CITY)KOBI».

6) 3oHoii oTBeTcTBeHHOCTH Oneparopa ABJIIETCS CETEBON MOPT 000PyI0BaHMSI TEIEKOMMYHHKAIIMOHHON ceTn Oneparopa.

B) 30HOI OTBEeTCTBEHHOCTH AOOHEHTa sBIsieTCS AOOHEHTCKas paclpeaeNuTeNbHas ceTh N0 rpaHuibl cetn Omeparopa
(pactpenenurenbHas KopoOka, KabelmbHBIN OOKC, MOPT Ha akTHBHOM obopyxoBaHmm Ormepartopa). IIpoxmanky
AGoHeHTCcKOM TnHUN 110 TpaHulbl cetn OnepaTopa ocymectsiser Oneparop.

r) 3asBieHHas B Tapru(HOM II1aHe CKOPOCTh COEAUHEHHUS C CEThIO Tepenadn JaHHbIX Oneparopa SBISIETCS MaKCUMaIbHO
BO3MOXHOH ansi Tapudroro mmana. 3HaYeHHWE CKOPOCTH Iepeladd JAaHHBIX Ha OPTaHU3yeMOW IMHHU CBS3U
ycranaBiuBaercs OnepaTopoM Ha CTaHIMOHHOM obopyznoBanuu Oreparopa B 3aBUCHMOCTH OT TapuQHOro IiaHa.
PeanpHas ckopocTh OOMEHa JaHHBIMH 3aBUCHT KaK OT HCIIOJIb3YyeMOTO IPOTOKOJIa OOMEHa MaHHBIMH, TaK U OT
COCTOSIHHMSI 3JIEMEHTOB CETH Iepeaull JaHHbIX (A00HEHTCKOM JIMHWH, CETel Mepeaun JaHHbIX IPOYHX ONEepaTopoB, a
TaK)Ke CEPBEPOB U JIPYrOro CETEBOT0 00OPYNOBaHUS, C KOTOPHIM 000pynoBaHHMEe AOOHEHTa OCYIIECTBISIET OOMEH
JTAaHHBIMH), TTO3TOMY AGOHEHT COTJIAIIAeTCs ¢ TeM, YTO CKOPOCTh 0OMEeHa TaHHBIMH Ha OPTaHU3yEeMOH JIMHUH CBS3H B
TE€4YEHUE BCETO MEePHOAa MPEJOCTABIEHHs Y CIIyTH MOXKET HE COOTBETCTBOBATH 3asIBIICHHOM.

9.1.4. TIpaBuiia MOJIL30BAHHUSA YCIYTOiA.

IIpu nonp3oBanuu Ycinyroi 3amnpemaercs:



a) OrpaHH4MBaTh AOCTYT APYTHUX AOGOHEHTOB W MPEMATCTBOBATE IPYTUM AGOHEHTaM IOIydaTh JOCTYII B CeTh VIHTepHET.

6) ITockinate peknaMuble, MHGOPMALMOHHBIC U IpyTUe MaTepuaibl 0e3 coraacus (I IpH OTCYTCTBUH 3asiBKH) CO CTOPOHBI
aZ[pecarToB, a TAKKe B HECOOTBETCTBYIOIIHE TI0 TEMATHKE JICKTPOHHbIC U3AaHKS U KOH(EPEHIINH.

B) [Ipom3BoauTh «BeepHyI» (MacCOBYIO) PACCBUIKY PEKJIAMHBIX, MH(GOPMAIMOHHBIX M JPYTHX MAaTepHajioB APYTHM
MoJIb30BaTeNsIM ceTH MHTepHeT, KpoMe CilyuaeB, KOTAa apecaThl COINIaCHBI NOJTY4YHUTh 3TH MaTepHabl, Kak Ha ajpec
MIEpCOHAILHOM AJICKTPOHHOMH TOUTHI, TaK U Yepe3 JICKTPOHHBIE M3/IaHHs U KOH(EPEHIIMH 00LIEero AOCTyIa I 3TOro
He NpeHa3HaueHHBIE.

r) [Ipon3BoaANTs CaMOBOJIBHOE (HECAHKIIMOHUPOBAHHOE) IPOHUKHOBEHHUE B JIFOOBIC TEXHOIOTHIECKHE KOMIIOHEHTHI (y3IIB),
MPOrpaMMEI, 6a3bl JAHHBIX U HHBIC COCTABJISIONINE JIEMEHTHI ceTi VIHTepHeT.

1) IMocbuiate nnm genate TOCTYIHOM 1o ceTr MHTepHeT Mo0yio HH)OpMAIIHIO, pacpOoCTpaHEeHNEe KOTOPOii, TaK WM HHAYe,
MIPOTUBOPEUYUT POCCUHCKOMY WM MEXIyHApOIHOMY TpaBy.

e) IlepenaBate Mr00yI0 WHGOPMANHIO WU MPOTPAMMHOE OOECIiedeHHe, KOTOPOE COACPKUT B ceOe BHPYCH U APYyTHE
BpPCAHBIC KOMIIOHCHTEI.

k) Ioceinate, mepenaBaTh, BOCIIPON3BOANUTH, NPEJOCTABIATh MM B JIIOOOM BH/E MCIIONIB30BaTh B KOMMEPUECKHX LEIAX
nHopmanuio, MporpaMMHOE O0ecCHedYeHHe, WM APYTHe MaTEepHaNbl, ITOJHOCTBIO MM YaCTHYHO, IIOJIydCHHBIC
MIOCPEACTBOM YCIyru (€cim 3TO SBHO HE Pa3pelieHO IOCTaBIIMKOM IOJOO0HOW HH(OpPMAIMH, NPOTPAMMHOTO
oOecrieueH st WM APYToil MPOIyKIUH).

3) IocenaTe, mepenaBaTh, BOCIPOU3BOANTS HIIM PACHpPOCTPAHSTH JIIOOBIM CIIOCOOOM MOITyYCHHBIC TIOCPEICTBOM Y CIIYTH
MIPOTrpaMMHOE OOECIIeUeHNE, WM JIPyrHue MaTepualibl, MOJHOCTHIO WM YaCTHYHO, 3AIIMIICHHBIE aBTOPCKHMH HIIH
JIpYTHMHU IIpaBaMH, 03 pa3pereHus BIaeblia.

u) Oneparop He OyZeT IpOoCMaTpPHUBATh WM Pa3IJIAIlaTh JF00IE YACTHBIE COOOIIEHHS 3IEKTPOHHON NOYTHI (32 HCKIFOUCHUEM
Clly4aeB, MPeAyCMOTPEHHBIX ACHCTBYIONIMM 3aKOHOAATENbCTBOM). OmepaTop He 00s3aH CIEAUTH 3a COJACpPIKaHUEM
nHpopManum, pacnpocTpaHsIeMol WK MotydaeMoi nocpeactsoM Yciayru. OnHako AOOHEHT MPUHUMAET YCIOBHUE, YTO
OmnepaTop UMeeT MPaBo MEPHOANUECKH OTCIEKUBATH MPOXOSIIYI0 Yyepe3 Y cayry HHGOPMALUIO U PACKPBIBATh JIIO0bIE
CBEJICHUS, €CIM 3TO HEOOXOAWMO B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATEIBCTBOM, TPEOOBaHUSIMHU
YIIOJIHOMOYEHHBIX TOCYIaPCTBEHHBIX YUPEXKACHUH, 151 HOPMAJIBHOTO (PYHKITHOHHUPOBAHUSA Y CIIYTH, TNOO0 JUIS 3aIUTHI
Omneparopa u gpyrux ero AGOHEHTOB, a PABHO TPETHUX JIMLI, YbH 3aKOHHBIE NTPaBa U MHTEPECHl OBUIN HAPYIICHBI.

9.2. YVCJYI'Y CBSI3U 1O NEPEJAYE JAHHBIX, /151 IEJEN NEPEJAYM F'OJIOCOBO MHOOPMAILIUH,
OKA3BbIBAEMBIE OIEPATOPOM

VYcenyru cBs3u N0 Nepefade AaHHBIX AT Iiefieil mepenadn rojiocoBoil mHGoOpMaIy NpeaocTaBisioTcss AGOHEHTY B
COOTBETCTBUH € TPeOOBAHMSIMHU JCHCTBYIONIETO 3aKoHOoAaTeabcTBa Poccuiickoit deneparyu, B ToMm uucie [Ipasunamu
OKa3aHMs YCIIYT CBA3MU IO nepenade AaHHBIX (yTB. [locranoBnenuem IlpaButensctBa PD ot 26 suBaps 2006 r. N 32),
ycrnoBusaMH JuueH3uit Oneparopa, Jorosopa.

9.2.1. Onucanue ycayru

Omnepatop mnpenocraBisgeT AOOHEHTY YCIYrM CBs3M IO IIepefadye [aHHBIX, ISl IeJeld Ieperadyd ToJIOCOBOH
nHGOPMAaNNH, BKIIIOYAIOIINE B ce0s:

a) Jloctyn k cetn nepenayu nanasix Omnepartopa;
0) [IpenocTaBieHrne yHUKAILHOTO KO/Ia ACHTU(DUKAITIH;
B) [IpemocraBneHne cCoOeAMHEHNUH TI0 CETH TIepeiaur JAHHBIX ¢ IENBI0 Mepeaadu roJIoCOBOM HHPOpMAITUH;

r) JlocTyn K yciayram CBsI3M 110 Iepeslaudl AaHHbIX IS IeJiel Iepeayn rojocoBoi HH(QOpMaLny, OKa3bIBAEMBIX JPYTUMHU
omepaTopaMu CBS3H, CETH IepPeIadn JAHHBIX KOTOPBIX B3aMMOJIEHCTBYIOT ¢ ceThio cBs3u Omeparopa.

1) Bo3MOXXHOCTh NCTIONIL30BaHUS JOMOJHUTENBHBIX yeIIyT Oneparopa.

e) Hacrpoiiky AGoHeHTCKOro ycTpoiicTBa (000py0BaHUsI, UCIIOIB3YEMOTO IS OJKIIIOYEHHS K y3JIy CBSI3M CETH Ilepeiaun
nanHbIX Omepartopa). Hacrpolika MpOM3BOIUTCS CaMOCTOSITENIFHO, JTMOO C MmoMomipio crenuaiuctoB OmepaTtopa c



omiaroil mo aedctByrommM Tapudam Omeparopa. B cTOMMOCTh €TUHOBPEMEHHOIO IIaTeXa 3a IMPEIOCTABICHHUEC
JOCTyTIa K Y CITyTaM BKJITIOUAIOTCS] KOHCYIIBTAIIUH IO HACTPOUKE TMOIKITIOYCHHS OHOTO AGOHEHTCKOTO YCTPOHCTBA.

9.2.2. O0mue moJI0KeHus

AOGOHEHT CaMOCTOSITENBHO O0ECIEYNBACT OTrPaHHYCHHE [OCTyMa K HH()OPMAIHMOHHOMY COJICPIKaHHIO CBOHX
aOOHEHTCKMX YCTPOMCTB M3 CETH MEepeladd JaHHBIX, HCIONb3YS CTaHZApTHBIE CPEACTBA 3aAIIUTHI  OT
HECaHKIIMOHNPOBAHHOTO JIOCTYTIA.

9.2.3. KayecTBeHHbIe XapaKTePUCTHKHU MPeI0CTABJISIEMO yCIyru
a) 30Hoi1 oTBeTcTBEeHHOCTH OTiepaTopa SIBJSIETCS] CETEBOH IOPT 000pYAOBaHUS TEIEKOMMYHHKALMOHHOM cetn Oneparopa.

0) 30HOII OTBeTCTBEHHOCTH AOOHEHTa ABISAETCS a0OHEHTCKAs paclpeleNuTeNbHas CeTbh M0 TpaHulbl cetn OmepaTopa
(pactpenenurensHas KopoOka, KaOelmbHBIN OOKC, MOPT Ha akTHBHOM obOopyzmoBanmu Omepatopa). Ilpoxmaaxy
aOOHEHTCKOHU JIMHMY N0 TpaHuLbl ceTd Oneparopa ocymiecTsisier Oneparop.

B) 3asBiieHHas B TapudHOM IIaHE CKOPOCTh COCTUHEHHS C CETHIO mepenadn NaHHbIX Omeparopa sBISETCS MaKCHMAIBHO
Bo3MOXHOH i1 TapudHOoro mana. 3HayeHHE CKOPOCTH IIE€peladdl JaHHBIX Ha OPraHU3yeMOW IJIMHUH CBS3H
ycTaHaBnuBaeTcsa OmepaTopoM Ha CTAaHIMOHHOM o0opynoBanuu Omeparopa B 3aBHCUMOCTH OT TapudHOro miasa.
PeanpHas ckopocTh 0OMEHa JaHHBIMH 3aBUCHT KaK OT HCIIOJIB3yEeMOIo MpPOTOKOJNAa OOMEHa NaHHBIMH, TaK U OT
COCTOSTHHSI DJIEMEHTOB CETH Iepe/iauu JaHHBIX (A0OHEHTCKOW JIMHUM, ceTel IepeJadl JaHHBIX POYUX ONepaTopos, a
TaKoKe CEpBEPOB U APYTOro CETEBOTO 00OpYAOBaHHMSA, C KOTOPHIM 000pynoBaHHE AOGOHEHTa OCYLIECTBISET OOMEH
JaHHBIMH), T09TOMY AOOHEHT COrJalaeTcs ¢ TEM, YTO CKOPOCTh OOMEHA JJAHHBIMHU Ha OPTraHU3yeMOM JIMHHUU CBSI3H B
TEYeHUE BCEro Neproa NPEeIOCTaBICHHS Y CIIyTH MOXKET He COOTBETCTBOBATh 3asIBJICHHOM.

9.2.4. TIpaBuia MOJIb30BaHHUSA YCIYTOii.
[Ipu nonb3oBaHuM Y ciayroi 3amnpemaercs:

a) OrpaHlYMBaTh JOCTYI APYTrHMX AOOHEHTOB MJIM IPEMATCTBOBATH IPYrUM AOOHEHTaM MOJy4aTh JOCTYII K CETH Nepeiadn
naaHBIX OriepaTopa.

6) ITocrutaTh pexinaMHble, HH(GOPMAMOHHBIC U JPyTHe MaTepHalisl 0e3 coryacus (MM IpU OTCYTCTBUH 3asiBKH) CO CTOPOHBI
aJ[pecaroB, a TaK)ke B HECOOTBETCTBYIOIIHE 10 TEMATHKE JICKTPOHHBIE N3AaHMUS U KOH(PEPEHIHH.

B) [Tpon3BOIUTH CaMOBOJIbHOE (HECAHKIIMOHUPOBAHHOE) TPOHUKHOBEHHUE B JIFOOBIE TEXHOJIOTUYECKHUE KOMIIOHEHTHI (y3JIbI),
MIPOrpaMMBbl, 0a3bl TaHHBIX Y MHBIE COCTABJISIIOIINE DJIEMEHTHI CETH TIepeadun JaHHbBIX.

r) [TocbutaTh WK eaaTh JOCTYIMHOM 10 CETH Mepeaayy JaHHBIX 000 HH(OPMAIINIO, pacIIpOCTPAHEHNE KOTOPOH, TaK WIIH
WHaye, IPOTUBOPEYUT POCCUUCKOMY WITH MEXAYHAPOJAHOMY IIpaBy.

n) Omnepartop He 00si3aH CJIEOUTH 3a CoJepKaHHEM HH(OpMalUK, PacpoCTpaHsIeMOW WM IOJy4aeMoil IOCpPEelICTBOM
Yenyrn. Opnako AOOHEHT mHpHHMMaeT ycioBue, uro Omeparop HMeeT MpaBO IEPHOANYECKH OTCIEKHUBATH
TIPOXOISIIYIO Yepe3 Y ciayry HH(OPMAIHIO U PACKPHIBATH JIIOObIE CBEICHHMS, €CIM 3TO HEOOXOANMO B COOTBETCTBHH C
JCHCTBYIOIIMM 3aKOHOJATEIILCTBOM, TPEOOBAHUAMH YIIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX YUPEXKICHUH, IS
HOPMaJIBHOTO (PyHKIIMOHMPOBAHMS Y CITyTH, MO0 st 3amuThl Ornieparopa u Ipyrux ero AGOHEHTOB, @ paBHO TPETbUX
JIMILI, YbH 3aKOHHBIE ITPaBa U MHTEPECHl ObUTM HAPYIICHBI.



